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As your water provider, we serve more than water. We provide customer service, reliability,  peace of 

mind, and protect public health.  Our job is to ensure that your safe supply of water keeps flowing not 

only today, but well into the future.  Itõs all part of our service commitment to you and everyone in our 

community. The 2019 Water Quality Report is  a comprehensive report issued by the City of Prescott   

Water Operations. This annual report identifies the sources of Prescottõs drinking water, provides water 

quality information, and summarizes analytical tests of the Cityõs drinking water supply for Calendar 

Year 2018.  In order to ensure that tap water is safe to drink, the EPA prescribes regulations that limit the 

amount of certain contaminants in water provided by public water systems. During 2018, water from 

the City system met all applicable federal and state drinking water health standards.  
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The United States Environmental Protection Agency (EPA) and the Arizona Department of                    

Environmental Quality (ADEQ) require providers of drinking water to annually report the   quality of the 

water they deliver. The City of Prescott safeguards its water supplies, and once again is pleased to     

report compliance with prescribed maximum contaminant levels and other water quality standards. 

The City regularly conducts testing beyond the minimum regulatory requirements to further assure the 

safety of our drinking water.  

APPLICABLE FEDERAL AND STATE REQUIREMENTS 

Groundwater is the sole source of potable water in the City of Prescott. The City produces its water 

from seven production wells within the Prescott Active Management Area (AMA). These wells are 

drilled into the confined deep Lower Volcanic Unit of the aquifer underlying the Little Chino        

Sub-Basin. The water is pumped from the ground through one of the Cityõs wells and then treated 

prior to entering the drinking water distribution system. The water is of excellent quality with a      

sustainable production capability of 12 million  gallons per day (MGD).  The wells are pumped in 

different combinations to meet daily demand. The Cityõs annual average daily demand is 6.0 

MGD. In 2018, Prescott produced (pumped) 6,767 acre -feet of water from the wells and delivered 

this water to approximately 24,382 service connections through 544 miles of pipeline, 37 remote 

booster pump stations and 26 water storage tanks throughout the service area.  

SOURCE OF WATER 

A NOTE FROM WATER OPERATIONS 

A contaminant is any physical, chemical, biological or radiological substance or matter in the water. All 

sources of drinking water contain some naturally occurring contaminants. At low levels, these            

contaminants generally are not harmful in our drinking water. Removing all contaminants would be   

extremely expensive, and in most cases, would not provide increased protection of public health. A 

few naturally occurring minerals may actually improve the taste of drinking water and may even have 

nutritional value at low levels.  
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All water produced for distribution undergoes a level of treatment. The City of Prescott is fortunate to draw 

from high quality aquifers, therefore, the water requires minimal treatment. Water Operations selects a    

combination of three appropriate treatment processes to reduce the contaminants found in our         

groundwater and ensure the delivery of potable water that not only meets safe levels, but surpasses state 

and  federal regulations. The first of the three processes utilizes chlorine for disinfection to prevent the        

development of bacterial contamination that could occur in the water storage and distribution system. The 

second is an ADEQ approved Blending Plan to manage arsenic levels naturally occurring in some wells. A 

Blending Plan is a process that combines water from various wells with various arsenic levels to achieve a 

uniform potable water with the lowest detected levels of arsenic possible. This process allows the City to 

meet daily demands while keeping the levels of arsenic below the regulatory requirement. The third of the 

three processes utilizes sorptive media for the removal of arsenic where water exceeds state quality          

requirements. Currently, the City has one well with this treatment system which maintains arsenic levels     

below the federal action level standards.  

WATER TREATMENT 

The Water Quality Data Report Table on Page 4 contains the most recent analysis for regulated testing. The 

frequency of sample collection is determined by state and federal regulations and based on many different 

parameters such as type of water source, number of people served, as well as past and current analyses of 

the contaminant to be tested.  Sample frequency can range between 1 month and 3 years old.  

The City of Prescott is also required to test for unregulated contaminants. The data generated by these tests 

is used by the EPA to evaluate and prioritize contaminants on the Drinking Water Contaminant Candidate 

List. Regulated and unregulated contaminants will appear in this report if they are found during testing. No 

unregulated contaminants on the EPAõs Candidate List have been detected in the Cityõs drinking water.  
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A simple way to visualize the Water 

Quality Table measurement scale is 

to consider the following analogies:  
   

One ppb is like:   

One sheet in a roll of toilet paper 
stretching from New York to London  

One ppm is like:  

One penny in a stack of $10,000 
dollars  

What is a ppb (parts per billion) measurement?   What is a ppm (parts per million) measurement?   

WATER SAMPLING 
The City of Prescott monitors and samples for over 100        

substances and physical characteristics on a regular basis.  

Among them, the City pulls 53 Total Coliform tests per 

month at designated sites throughout the City. The Total 

Coliform bacteria test is a primary indicator of the suitability                 

for consumption of drinking water which measures the            

concentration of Total Coliform bacteria associated with 

the possible presence of disease causing organisms. The 

City of Prescott pulls 10 Arsenic samples monthly to ensure 

Arsenic levels stay below Federal and State regulatory    

limits. Arsenic can enter the water supply from natural    

deposits in the Earth. Here in the southwest the source is 

the volcanic and granitic rocks that groundwater moves 

through.  


