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COUNCIL AGENDA MEMO – November 18, 2008 and November 25, 2008

DEPARTMENT: Finance 

AGENDA ITEM:  Billing and Mailing Services 

Approved By: Date:   

Department Head:  Mark Woodfill  

Finance Director:  Mark Woodfill  

City Manager:  Steve Norwood  

 
SUMMARY: 
 
For the past five years, Finance has outsourced the printing and mailing of the utility 
bills and privilege (sales) tax forms.  The current contract for these services expires this 
calendar year.   In response to the pending expiration of the current contract, staff 
published a Request for Proposals and received twelve responses. 
 
ITEM: 
 
Here is a summary of the responsive proposals: 
        Est. Days to 
                 Vendor         *Per Piece        Set-up                  Delivery 
 Datamatx  .13 n/c   2 
 DataProse  .125 n/c   2-3  
 North Shore Agency .142 $250 per letter 4 
  Postal Pros  .145 n/c   2  
 Global Water  .229 $3,500  5 
 NES   .24 $75/hr after 8 hrs 6 
 Arizona Fulfillment .6384+ $125/hr  5-7 
   
*Basic per piece cost includes stuffing of the monthly utility bills and one 
insert; additional options may increase this cost. 

 
Datamatx has been our provider for the past five years and has provided us with 
excellent service.  DataProse’s per piece price is less than Datamatx; however, we 
estimate that the internal conversion costs, i.e. programming and staff time, would be 
more than the per piece savings over the life of the contract.  Additionally, Datamatx 
processes our mailings from Chandler, AZ whereas DataProse would process our 
mailings from Oxnard, CA – the greater mailing distance impacting turn-around time.  
 
We would be entering into a standard, three-year contract with two (2) one-year 
extension options. 
 
 
Recommended Action:  Move to award contract with Datamatx for billing and mailing 
services. 
 


