Responses to Banking Services RFP Inquires
April 9, 2013

Question: Page 19, C Does the City require an investment sweep or would the City
consider a Money Market Savings account due to the current rate environment?

Answer: Yes we will consider a Money Market Savings account, if it meets the
City investment policy requirements (Appendix C).

Question: Page 20, #3 Collateral Requirements — Will the City of Prescott accept
Federal Home Loan Bank of Atlanta Letters of credit as collateral for deposits?

Answer: Collateral has to be compliant with ARS 35-323.

Question: Page 21, #8 Custodial/Safekeeping/Trade Settlement Services- Do the City
employees, who are given trading authority, execute their trades through a broker and
affirm their trades for settlement on a DVP basis with the custodian?

Answer: Yes the City employees who have trading authority affirm their trades
with the custodian on a Delivery Verses Payment (DVP) basis.

Question: Page 22, #9

1. Are the cards individually paid or is the account centrally billed for all cards?

2. For program expansion, is the City considering electronic programs which are
specific to purchasing card, or is the city also looking to outsource other forms of
payments, such as check and ACH through an electronic means?

3. What is the average transaction size for all purchasing cards?

4. Will The City consider electronic statements vs. individual paper statements?

5. What types of products are being purchased with the purchasing card?

Answer:

The cards are centrally billed.

We are always looking for ways we can expand our program.

The average transaction size is approximately $160.

Yes we prefer electronic statements.

Pcard are currently used for: Office Supplies, Contract & Business
Services, Utility Services, Hardware & Repair Stores, Laundry
Services, Repair Services (Auto & Electronics), Airlines, Hotels, Car
Rentals, Clothing and Laundry Services, Business Services, and
Auto Repair Services.
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Question: Page 22, #10

1.

w

Would the City be willing to provide the last 3 months of current merchant billing
statements?

Does the City currently charge a convenience fee for utility payments? If so, does
this fee vary or is it consistent for all payment types?

How does the City currently receive chargeback information?

Is there anything the City would like to change about their current merchant
processing?

What are the City’s expectations for a merchant conversion/implementation
process?

Where does the City see their business technology, in terms of merchant processing
in the next 12 to 24 months?

Please verify that Enterprise Mgmt Sys is from Digital Paytech.

Answer:

1. Yes, attached as exhibit A

2. Yes we only charge a $10 convenience fee for payments over the
phone and it is the same for all types.

3. Mailed notification and merchant online services. Would accept
email notification over paper notice.

4. No

5. Our expectations are that if would be done effectively and over a
three month process after award of the contract.

6. The City does not currently have any plans to change technology in
the next 24 months.

7. Enterprise Management System is from Digital Payment
Technologies.

Question: Page 22, #12 Describe the service currently being provided noted as “lockbox
vendor CDS Global”.

Answer: CDS Global provides lockbox service for the City’s utility billings. This

includes receiving, processing, transmitting electronic file to the City,
and desktop deposit of the check into the City’s accounts.
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Question: Page 24, #1 E Please indicate any and all software the City is currently using
for its electronic environment.

Answer: The City of Prescott operates an Ethernet network using TCP/IPv4.
Internet access is centralized through a proxy server and firewall. The
City’s financial system is Tyler Technology’s MUNIS.

Question: Page 25, #8 Optional Services, d, can you provide the address of the
locations you would like services by armored courier?

Answer: We would have twice a week pickups at 2 locations:

Transfer Station
2800 Sundog Ranch Road
Golf Course
1 Perkins Drive

And once a week pickup at:
City Hall
201 South Cortez

Question: Appendix A

1. What is the average ledger balance in the City’s accounts?

2. ACH Fraud Filter- Does the City block all debits or will it allow for authorized
identification numbers?

3. Account Reconciliation- ARP Optional Reports- what information is being
provided to the City?

4. Account Reconciliation- Is the City being supplied with account reconciliation
services other the positive pay? Does the City receive separate location deposit
reporting via Account Reconciliation services?

5. Cash Branch/Store Channel- Is immediate verification of cash deposited at the
branch required?

6. Desktop Deposit/Electronic Check- What make/model of scanner is the City
currently using for remote deposits?

7. Desktop Deposit/Electronic Check- Please clarify what type of item is being
deposited under the description Electronic Deposit- Check WFB? s this an
electronic deposit or a physical check being deposited via remote deposit?

8. EDI Reporting- In general how often is the City receiving EDI addenda information?
Daily, twice a week, etc...

9. Other Non TM- Please describe the type of service and transactions represented
under ‘Trust Custodian Fees'.
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Answer:
1. The average ledger balance is approximately $75,000

We do allow authorized debts.

3. Optional reports we receive currently are stop payments, checks
issued/reversed/voided/outstanding, and credits posted

4. We use full ARP including positive pay, deposit location report,
reconciliation of paid and outstanding checks issued, and detail
statements.

5. No, immediate verification of cash deposited at the branch is not

required.

We currently have a Teller scan 240-100DPM and a Panni Visionx.

These are checks being deposited through desktop deposit.

We receive EDI reporting daily

This is the safe keeping of the City’s investment.

N
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Question: Please clarify if the Debit/ATM volume listed on the Monthly Averages of
Credit Card Sales table is for ONLY PIN debit, OR if the volume includes PIN debit and
debit acceptance.

Answer: The volume would include both PIN debit and debit acceptance. Please
refer to Exhibit A for last three months of merchant statements for
additional details.

Questions: Appendix C- Investment Policy

1. Page 4-Section VI-Authorized Investments- Item 6- Are certificates of deposit placed
through a broker or with individual banks?

2. Page 4-Section VI- Authorized Investments- Item 8-Are the pooled investment funds
maintained and reflected on a custody/safekeeping statement or, when funds are
placed in the pools, does the state provide all of the reporting?

3. Page 6-Section X-Collateralization of City’s Deposits- A. Insurance or Collateral
Pledged- Is the collateral requirement only for certificates of deposit that are
maintained on the banking platform? Would it apply to custody/safekeeping assets
as well?

Answers:
1. They could be through individual banks or a broker. Currently the
City is not using certificates of deposit in its investment portfolio.
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2. The State provides all reporting of the funds invested in the Local
Government Investment Pool.

3. Collateralization does not apply items in custody/safekeeping that
are held in the City’s name.

Question:
Is it possible to bid on select services within the RFP or is each institution required to
bid on all of the services within the RFP document?

Answer: As stated in the RFP the City reserves the right to award by individual
line items so it is not required that a bidder bid on every service.



Exhibit A



WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

Page 1 of 16 THIS IS NOT A BILL
210541/000001/208314/0001/60041/0000/343497 000 01 000000 Statement Period 01/01/13 - 01/31/13
CITY OF PRESCOTT UTILITY Merchant Number
MARK WOODFILL

Locations Included 9
?’(IgEssgg'IB'lTii 882303-3938 Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Page 5 Total Amount Submitted $367,888.86
Page 5 Third Party Transactions $22,608.54
Page 5 Chargebacks/Reversals 0.00
Page 5 Adjustments 0.00
Page 5 Fees Charged -$6,579.49

Total Amount Processed $338,700.83

See page 2 for Key Definition of Terms

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

EMV AND MOBILE PAYMENTS - WHAT THEY CAN MEAN FOR YOUR BUSINESS?

Read all about it in your Free Wells Fargo Merchant Connect Newsletter at www.wellsfargo.com/biz/merchantconnect17
Articles include:

* EMV is coming - here’s what you need to know

* Encryption & Tokenization: How can they protect your business?
* Mobile payments give you new ways to make sales

* Key dates and deadlines for your business

*and much more

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

210541/000001/208314/0001/60041/0000/343497 000 01 000000
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Page 2 of 16

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American

Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You’ll find it at the top of
your statement.

210541/000001/208314/0001/60041/0000/343498 000 02



YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 3 of 16

Locations Included

9

Customer Service

Website - BusinessTrack.com
Phone - 1-800-451-5817

Statement Period

01/01/13 - 01/31/13

Card Type

MasterCard

Visa

Discover
American Express
Debit/ATM

Total

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted

Average

Ticket ltems Amount ltems
$179.53 525 $94,255.00 0
$69.33 3,105 $216,375.77 8
$51.08 90 $4,597.06 0
$64.41 350 $22,708.54 1
$36.49 839 $30,619.22 0
4,909 $368,555.59 9

Total Amount You Submitted

Refunds

Amount tems

0.00 525
$566.73 3,113

0.00 90

$100.00 351

0.00 839
$666.73 4,918

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Merchant Number

Total

Date

01/01/13
01/02/13
01/03/13
01/04/13
01/05/13
01/06/13
01/07/13
01/08/13
01/09/13
01/10/13
01/11/13
01/12/13
01/13/13
01/14/13
01/15/13
01/16/13
01/17/13
01/18/13
01/19/13
01/20/13

Submitted Third Party

Amount Transactions
$67,825.63 $4,798.74
$20,005.41 $676.78
$185,688.35 $9,193.61
$21,865.70 $3,279.23
$8,333.64 $1,268.89
$2,908.80 $628.20
$43,033.00 0.00
$1,648.00 0.00
$16,580.33 $2,763.09
$367,888.86 $22,608.54

Submitted Third Party

Amount Transactions
$6,982.12 $1,448.45
$14,545.10 $680.35
$15,345.46 $857.89
$12,559.58 $885.79
$9,996.38 $630.81
$2,355.28 $77.20
$7,333.85 $403.01
$16,022.82 $738.59
$13,462.05 $1,358.94
$48,678.84 $695.82
$13,496.45 $400.16
$7,864.11 $930.87
$3,349.33 $129.98
$7,379.26 $529.97
$13,519.13 $736.22
$13,634.73 $1,125.01
$16,910.17 $776.15
$13,130.20 $612.70
$13,160.48 $802.84
$4,519.90 $809.88

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Chargebacks/
Reversals
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

Chargebacks/
Reversals
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Adjustments
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

Adjustments
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

210541/000001/208314/0001/60041/0000/343499 000 03

Fees Charged
-$461.08
-$604.59

-$2,876.28
-$532.96
-$198.12
-$120.43
-$483.10
-$936.42
-$366.51

-$6,579.49

Fees Charged
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

$94,255.00
$215,809 04
$4,597.06
$22,608.54
$30,619.22

$367,888.86

Processed
Amount

$62,565.81
$18,724.04
$173,618.46
$18,053.51
$6,866.63
$2,160.17
$42,549.90
$711 58
$13,450.73

$338,700.83

Processed
Amount
$5,633.67
$13,864.75
$14,487.57
$11,673.79
$9,365.57
$2,278.08
$6,930.84
$15,284.23
$12,103.11
$47,983.02
$13,096.29
$6,933.24
$3,219.35
$6,849.29
$12,782.91
$12,509.72
$16,134.02
$12,517.50
$12,357.64
$3,710.02



YOUR CARD PROCESSING STATEMENT

Merchant Number Page 4 of 16
Locations Included 9 Statement Period 01/01/13 - 01/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Submitted Third Party Chargebacks/ Processed
Date Amount Transactions Reversals Adjustments Fees Charged Amount
01/21/13 $2,942.11 $87.48 0.00 0.00 0.00 $2,854.63
01/22/13 $9,962.32 $53.70 0.00 0.00 0.00 $9,908.62
01/23/13 $18,573.48 $1,174.82 0.00 0.00 0.00 $17,398.66
01/24/13 $14,637.66 $440.35 0.00 0.00 0.00 $14,197.31
01/25/13 $8,281.40 $479.81 0.00 0.00 0.00 $7,801.59
01/26/13 $11,220.69 $515.22 0.00 0.00 0.00 $10,705.47
01/27/13 $4,357.64 $1,369.47 0.00 0.00 0.00 $2,988.17
01/28/13 $9,229.25 $1,619.40 0.00 0.00 0.00 $7,609.85
01/29/13 $12,856.98 $1,156.08 0.00 0.00 0.00 $11,700.90
01/30/13 $11,603.44 $405.72 0.00 0.00 0.00 $11,197.72
01/31/13 $6,731.91 $382.40 0.00 0.00 -$6,579.49 -$229.98
12/31/12 $3,246.74 $293.46 0.00 0.00 0.00 $2,953.28
Total $367,888.86 $22,608.54 0.00 0.00 -$6,579.49 $338,700.83

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

210541/000001/208314/0001/60041/0000/343500 000 04



YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 5 of 16

Locations Included 9

Statement Period 01/01/13 - 01/31/13

Customer Service

Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant )
Number Visa
$37,747.28
$8,119.16
$97,781.08
$14,593.09
$5,303.42
$649.52
$39,992.00
$1,378.00
$10,245.49
Sub Totals $215,809.04
Total
Merchant Number Description

Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS
Transactions submitted to AMERICAN EXPRESS

Total

AMOUNTS SUBMITTED BY LOCATION
Total
MasterCard Discover American Express DEBIT/ATM CARD Submitted
$4,790.32 $961.72 $4,798.74 $19,527.57 $67,825.63
$1,634.07 0.00 $676.78 $9,575.40 $20,005.41
$77,212.86 $1,500.80 $9,193.61 0.00 $185,688.35
$3,361.29 $632.09 $3,279.23 0.00 $21,865.70
$1,271.05 $490.28 $1,268.89 0.00 $8,333.64
$114.83 0.00 $628.20 $1,516.25 $2,908.80
$3,041.00 0.00 0.00 0.00 $43,033.00
$64.00 $206.00 0.00 0.00 $1,648.00
$2,765.58 $806.17 $2,763.09 0.00 $16,580.33
$94,255.00 $4,597.06 $22,608.54 $30,619.22 $367,888.86
$367,888.86
Amount
$4,798.74
$676.78
$9,193.61
$3,279.23
$1,268.89
$628.20
$2,763.09
$22,608.54
Card Number

Description (Last 4 Digits) Amount

Merchant Number Date Reference No.

No Chargebacks/Reversals for this Statement Period

Total

0.00

~ouswens [

Merchant Number Date
01/02/13

Description
ADJUSTMENT FOR ELECTRONIC DEPOSIT REJECTS

Total

Amount
0.00

0.00

=y

Merchant Number Type Date Description Total
IC 01/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $4,790.32 -5.51

SC 01/30/13 DEBIT/ATM CARD TRANSACTION FEE 197 TRANSACTIONS AT  .230000 -45.31

FEE 01/30/13 VISA NETWORK FEE CP 1B-06 -2.90

IC 01/30/13 VI-UTILITY CR -63.25

FEE 01/30/13 AMEX EDC CAPTURE FEE 24 TRANSACTIONS AT  .030000 -0.72

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

210541/000001/208314/0001/60041/0000/343501 000 05




YOUR CARD PROCESSING STATEMENT

Merchant Number Page 6 of 16
Locations Included 9 Statement Period 01/01/13 - 01/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 01/30/13 VI-UTILITY (DB) -8.45
FEE 01/30/13 DISCOVER 950 AUTH FEE 6 TRANSACTIONS AT  .150000 -0.90
IC 01/30/13 VI-CPS/RETAIL ALL OTHER (DB) -27.02
FEE 01/30/13 AVS 950 CALL AUTHORIZATION FEE 20 TRANSACTIONS AT  .010000 -0.20
IC 01/30/13 MC-COM DATA RATE | FLT NFUEL -4.14
FEE 01/30/13 ONLINE DEBIT DENIAL 3 TRANSACTIONS AT  .230000 -0.69
IC 01/30/13 MC-REG INCENT FRF ADJ POS (DB) -1.01
IC 01/30/13 MC-UTILITY CREDIT -5.85
IC 01/30/13 MC-WORLD UTILITY -4.55
IC 01/30/13 MC-WORLD ELITE UTILITIES -3.75
IC 01/30/13 MC-WORLDCARD STANDARD -3.95
IC 01/30/13 MC-COMML UTILITIES BUS -6.00
IC 01/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $37,747.28 -41.52
SC 01/30/13 DISCOVER DATA USAGE FEE 6 TRANSACTIONS AT  .018500 -0.11
FEE 01/30/13 VISA NETWORK FEE CNP 2-07 -6.42
IC 01/30/13 MC-ENHANCED STANDARD -1.64
IC 01/30/13 MC-ENHANCED UTILITIES -3.25
IC 01/30/13 MC-UTILITY (DB) -0.45
IC 01/30/13 PULSE - PAY CHOICE -0.84
IC 01/30/13 ACCEL -1.47
IC 01/30/13 MAESTRO REGULATED -9.75
IC 01/30/13 INTERLINK -6.63
IC 01/30/13 MAESTRO -1.38
IC 01/30/13 INTERLINK REGULATED -31.51
IC 01/30/13 PULSE PAY CHOICE REGULATED -0.40
IC 01/30/13 DSCVR PSL UTILITIES RW -3.75
FEE 01/30/13 MC NETWORK ACCESS AUTH FEE 37 TRANSACTIONS AT  .018500 -0.68
IC 01/30/13 INTERLINK PAVD UNREGULATED -49.41
IC 01/30/13 INTERLINK REGULATED DECLINE -0.10
IC 01/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $961.72 -1.01
IC 01/30/13 DSCVR PSL UTILITIES PR -0.75
FEE 01/30/13 MASTERCARD 950 AUTH FEE 38 TRANSACTIONS AT  .150000 -5.70
IC 01/30/13 VI-US REGULATED (DB) -41.02
FEE 01/30/13 VISA MISUSE OF AUTH FEE 3 TRANSACTIONS AT  .045000 -0.14
IC 01/30/13 VI-US CPS/SMALL TCKT REG (DB) -0.22
FEE 01/30/13 ACQUIRER PROCESSOR FEE CREDIT 74 TRANSACTIONS AT .019500 -1.44
IC 01/30/13 VI-US REGULATED COMM (DB) -8.19
FEE 01/30/13 ACQUIRER PROCESSOR FEE DB/PP 228 TRANSACTIONS AT  .015500 -3.53
IC 01/30/13 VI-CPS/RETAIL ALL OTHER (PP) -3.56
FEE 01/30/13 VISA 950 AUTH FEE 355 TRANSACTIONS AT  .150000 -53.25
IC 01/30/13 VI-BUSINESS CARD UTILITY -6.00
FEE 01/30/13 AMEX 950 AUTH FEE 23 TRANSACTIONS AT  .120000 -2.76
IC 01/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $1,634.07 -1.88
SC 01/30/13 DEBIT/ATM CARD TRANSACTION FEE 491 TRANSACTIONS AT  .230000 -112.93
FEE 01/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 01/30/13 VI-UTILITY CR -92.25
FEE 01/30/13 AVS 950 CALL AUTHORIZATION FEE 5 TRANSACTIONS AT  .010000 -0.05
IC 01/30/13 VI-PURCHASING CARD RETAIL -1.33
FEE 01/30/13 ONLINE DEBIT DENIAL 7 TRANSACTIONS AT .230000 -1.61
IC 01/30/13 VI-CPS SMALL TICKET (DB) -3.60
IC 01/30/13 VI-UTILITY (DB) -0.65
IC 01/30/13 VI-CPS/RETAIL ALL OTHER (DB) -3.83
IC 01/30/13 MC-REG INCENT FRF ADJ POS (DB) -0.23
IC 01/30/13 MC-REG NON INCENT FRD ADJ (DB) -0.44

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

210541/000001/208314/0001/60041/0000/343502 000 06



YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 7 of 16

Locations Included 9

Statement Period

01/01/13 - 01/31/13

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

=y

Merchant Number Type Date
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
SC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13

Description

MC-UTILITY PREPAID

MC-DOMESTIC STANDARD

MC-UTILITY CREDIT

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $8,119.16
VISA NETWORK FEE CNP 2-07

MC-WORLD UTILITY

MC-WORLD ELITE UTILITIES

MC-BUS ENH VAL DATA RATE |

MC-CORP DATA RATE | (US) BUS

MC-WORLD CORP DATA RT | BUS

MC-COMML WORLD UTILITIES BUS

MC-BUS ENH VAL UTILITIES

MC-ENHANCED STANDARD

MC-ENHANCED UTILITIES

MC-HIGH VAL STANDARD

VI-US REGULATED (DB)

MC NETWORK ACCESS AUTH FEE 55 TRANSACTIONS AT  .018500
MC-DOMESTIC STANDARD (DB)

PULSE - PAY CHOICE

ACCEL ADVANTAGE

MAESTRO REGULATED

INTERLINK

MAESTRO

NYCE PREMIER

INTERLINK REGULATED

PULSE PAY CHOICE REGULATED

INTERLINK PAVD UNREGULATED

VI-US CPS/SMALL TCKT REG (DB)

MASTERCARD 950 AUTH FEE 55 TRANSACTIONS AT  .150000
MAESTRO REGULATED DECLINE

INTERLINK REGULATED DECLINE

VI-US REGULATED COMM (DB)

ACQUIRER PROCESSOR FEE CREDIT 162 TRANSACTIONS AT .019500
VI-BUSINESS CARD CP (DB)

ACQUIRER PROCESSOR FEE DB/PP 190 TRANSACTIONS AT  .015500
VI-CPS SMALL TICKET (PP)

VISA 950 AUTH FEE 402 TRANSACTIONS AT  .150000
VI-CPS/RETAIL ALL OTHER (PP)

AMEX 950 AUTH FEE 41 TRANSACTIONS AT  .120000
VI-BUSINESS CARD UTILITY

AMEX EDC CAPTURE FEE 41 TRANSACTIONS AT  .030000

MC ASSESSMNT TRAN AMT >=$1K .000200 X 11 TRNS  $48,288.40
DISCOVER DATA USAGE FEE 18 TRANSACTIONS AT  .018500
VISA NETWORK FEE CNP 2-07

VI-CORPORATE CARD CNP

MC FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $164.38
VI-PURCHASING CARD CNP

INTERNET AVS AUTH FEE 1,466 TRANSACTIONS AT  .010000
VI-UTILITY (DB)

US CROSS BORDER FEE 1 TRANS TOTALING $164.38
MC-COM DATA RATE | FLT NFUEL

MC-REG INCENTIVE POS (DB)

MC-REG INCENT FRF ADJ POS (DB)

MC-REGULATED FRD ADJ COMM (DB)
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Total
-0.65
-1.20
-1.95
-8.93
-6.42
-5.85
-6.00
-1.81
-1.31
-7.51
-4.50
-3.00
-1.64
-1.95
-0.46
-8.33
-1.02
-0.73
-0.69
-2.46

-17.80
-3.42
-0.73
-0.22

-74.82
-1.24

-36.61

-13.85
-8.25
-0.03
-0.20

-10.79
-3.16
-4.84
-2.95
-0.21

-60.30
-4.91
-4.92

-66.00
-1.23
-9.66
-0.33
-6.42
-0.59
-0.32

-99.91

-14.66

-144.95
-0.65
-776.62
-0.26
-8.67
-0.57




YOUR CARD PROCESSING STATEMENT

Merchant Number Page 8 of 16
Locations Included 9 Statement Period 01/01/13 - 01/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 01/30/13 MC-UTILITY PREPAID -3.90
IC 01/30/13 MC-FOREIGN STANDARD PLUS -3.53
IC 01/30/13 MC-UTILITY CREDIT -4.55
IC 01/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES  $77,212.86 -88.79

FEE 01/30/13 MC NETWORK ACCESS AUTH FEE 245 TRANSACTIONS AT  .018500 -4.53
IC 01/30/13 MC-WORLD UTILITY -15.60
IC 01/30/13 MC-WORLD ELITE UTILITIES -6.75
IC 01/30/13 MC-CORP DATA RATE | (US) PUR -898.97
IC 01/30/13 MC-COMML UTILITIES BUS -22.50
IC 01/30/13 MC-COMML WORLD UTILITIES BUS -4.50
IC 01/30/13 MC-BUS ENH VAL UTILITIES -3.00
IC 01/30/13 MC-ENHANCED STANDARD -0.53
IC 01/30/13 MC-ENHANCED UTILITIES -9.10
IC 01/30/13 MC-HIGH VAL UTILITIES -9.75
IC 01/30/13 MC-UTILITY (DB) -2.25
IC 01/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $97,781.08 -107.56

FEE 01/30/13 M/C INTERNET AUTH FEE 246 TRANSACTIONS AT  .150000 -36.90
IC 01/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES  $1,500.80 -1.58
IC 01/30/13 DSCVR PSL UTILITIES RW -12.00

FEE 01/30/13 ACQUIRER PROCESSOR FEE CREDIT 256 TRANSACTIONS AT  .019500 -4.99
IC 01/30/13 DSCVR PSL UTILITIES PR -1.50

FEE 01/30/13 ACQUIRER PROCESSOR FEE DB/PP 837 TRANSACTIONS AT  .015500 -12.97
IC 01/30/13 VI-US REGULATED (DB) -147.72

FEE 01/30/13 VISA INTERNET AUTH FEE 1,124 TRANSACTIONS AT  .150000 -168.60
IC 01/30/13 VI-US REGULATED COMM (DB) -13.11

FEE 01/30/13 AMEX INTERNET AUTH FEE 109 TRANSACTIONS AT  .120000 -13.08
IC 01/30/13 VI-BUSINESS CARD UTILITY -40.50

FEE 01/30/13 AMEX EDC CAPTURE FEE 107 TRANSACTIONS AT 030000 -3.21
IC 01/30/13 VI-UTILITY CR -168.00

FEE 01/30/13 DISCOVER INTERNET AUTH FEE 18 TRANSACTIONS AT  .150000 -2.70
IC 01/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $3,361.29 -3.87
SC 01/30/13 DISCOVER DATA USAGE FEE 33 TRANSACTIONS AT .018500 -0.61

FEE 01/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 01/30/13 VI-US CPS/SMALL TCKT REG (DB) -16.20

FEE 01/30/13 DISCOVER LOCAL AUTH FEE 33 TRANSACTIONS AT  .150000 -4.95
IC 01/30/13 VI-US REGULATED NON-CPS (DB) -0.46

FEE 01/30/13 VISA INTL SERVICE FEE 1 TRANS TOTALING $50.00 -0.20
IC 01/30/13 VI-US REGULATED COMM (DB) -3.06

FEE 01/30/13 VI TRANSACTION INTEGRITY FEE 3 TRANSACTIONS AT  .100000 -0.30
IC 01/30/13 VI-BUSINESS CARD CP (DB) -0.35

FEE 01/30/13 VISA FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $50.00 -0.10
IC 01/30/13 VI-CPS SMALL TICKET (PP) -0.25
IC 01/30/13 VI-CPS/RESTAURANT (PP) -0.45
IC 01/30/13 VI-CPS/SMALL TICKET -7.92
IC 01/30/13 VI-CPS/REWARDS 2 -17.84
IC 01/30/13 VI-CPS/RESTAURANT CREDIT -10.24
IC 01/30/13 VI-ELECTRONIC (US ACQ) -0.78
IC 01/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $14,593.09 -16.05

FEE 01/30/13 MC NETWORK ACCESS AUTH FEE 82 TRANSACTIONS AT  .018500 -1.52
IC 01/30/13 VI-SIGNATURE CARD STANDARD -0.88
IC 01/30/13 VI-SIGNATURE CARD ELECTRONIC -38.12
IC 01/30/13 VI-CORPORATE CARD STD -1.46
IC 01/30/13 VI-CPS BUSINESS CARD T&E -6.61
IC 01/30/13 VI-SIGNATURE PREFERRED CRP ELC -17.69
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 9 of 16

Locations Included 9

Statement Period

Customer Service

01/01/13 - 01/31/13

Website - BusinessTrack.com

Phone - 1-800-451-5817

=y

Merchant Number Type Date
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
SC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13

FEE 01/30/13
IC 01/30/13
IC 01/30/13

Description

VI-BUS ENH STANDARD

VI-BUS ENH ELECTRONIC T&E

VI-US SIG BUS ELEC T&E

VI-CPS SMALL TICKET (DB)

VI-CPS/RESTAURANT (DB)

DSCVR PSL EXP SVC RW

MASTERCARD LOCAL AUTH FEE 82 TRANSACTIONS AT  .150000
VI-EIRF NON CPS ALL OTHER (DB)

MC-COM T & E I(US) PURCH

MC-REG INCENT FRF ADJ POS (DB)

MC-DOMESTIC MERIT IlI

MC-WORLDCARD - OTHER

MC-WORLDCARD RESTAURANT

MC-COMT & E I(US) FLEET

MC-CORP T & E I(US) BUS

MC-WORLD ELITE RESTAURANT

MC-WORLD ELITE - OTHER

DSCVR PSL REST RW

VISA MISUSE OF AUTH FEE 3 TRANSACTIONS AT  .045000
MC-BUS ENH VAL T&E |

MC-WORLD ELITE CORP T&E | BUS

MC-ENHANCED MERIT Ill BASE

MC-ENHANCED KEY ENTERED

MC-HIGH VAL RESTAURANT

MC-SMALL TICKET (DB)

MC-RESTAURANT (DB)

DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $632.09
DSCVR PSL EXP SVC PR

ACQUIRER PROCESSOR FEE CREDIT 184 TRANSACTIONS AT .019500
DSCVR COMML ELECT OTHER

ACQUIRER PROCESSOR FEE DB/PP 266 TRANSACTIONS AT  .015500
VI-CORPORATE TRAVEL SVC

VISA LOCAL AUTH FEE 482 TRANSACTIONS AT  .150000
VI-PURCHASING TRAVEL SVC

AMEX LOCAL AUTH FEE 97 TRANSACTIONS AT .120000

VI-US REGULATED (DB)

AMEX EDC CAPTURE FEE 94 TRANSACTIONS AT  .030000
MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $1,271.05
DISCOVER DATA USAGE FEE 14 TRANSACTIONS AT  .018500
VISA NETWORK FEE CP 1B-06

VI-US CPS/SMALL TCKT REG (DB)

AMEX EDC CAPTURE FEE 24 TRANSACTIONS AT  .030000

VI-US REGULATED NON-CPS (DB)

DISCOVER 950 AUTH FEE 1 TRANSACTIONS AT  .150000
VI-REG CONSUMER MQ (DB)

DISCOVER WATS AUTH FEE 13 TRANSACTIONS AT  .150000
VI-CPS/RETAIL ALL OTHER

VI TRANSACTION INTEGRITY FEE 2 TRANSACTIONS AT  .100000
VI-CPS/RETAIL KEY ENTERED

INTERNET SERVICE FEE

VI-CPS/SMALL TICKET

AVS WATS AUTHORIZATION FEE 72 TRANSACTIONS AT  .010000
VI-CPS/REWARDS 1

VI-CPS/REWARDS 2
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Total
-111.93
-5.85
-1.21
-6.23
-14.62
-2.57
-12.30
-0.41
-6.84
-2.28
-8.74
-5.72
-7.59
-4.52
-5.08
-2.58
-1.87
-8.32
-0.14
-2.39
-3.34
-19.69
-0.34
-0.33
-0.15
-0.72
-0.66
-0.94
-3.59
-2.17
-4.12
-4.42
-72.30
-19.13
-11.64
-22.60
-2.82
-1.46
-0.26
-2.90
-4.23
-0.72
-0.46
-0.15
-3.67
-1.95
-13.54
-0.20
-9.63
-35.00
-0.31
-0.72
-21.50
-21.47




YOUR CARD PROCESSING STATEMENT

Merchant Number

Locations Included 9

Page 10 of 16

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

Statement Period 01/01/13 - 01/31/13

Merchant Number Type Date Description Total
IC 01/30/13 VI-EIRF NON CPS ALL OTHER -0.74
IC 01/30/13 RFND VI-CONS NON-PASS TRANS CREDIT 2.99
IC 01/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $5,473.03 -6.02

FEE 01/30/13 MC NETWORK ACCESS AUTH FEE 22 TRANSACTIONS AT  .018500 -0.41
IC 01/30/13 VI-BUSINESS CARD RETAIL -1.21
IC 01/30/13 VI-SIGNATURE PREFERRED RETAIL -2.18
IC 01/30/13 VI-CPS/RETAIL KEY ENTERED(DB) -2.26
IC 01/30/13 VI-CPS SMALL TICKET (DB) -0.28
IC 01/30/13 VI-CPS/RETAIL ALL OTHER (DB) -1.49
IC 01/30/13 MC-REG INCENT FRF ADJ POS (DB) -0.23
IC 01/30/13 MC-KEY ENTERED PREPAID -3.60
IC 01/30/13 MC-DOMESTIC MERIT IlI -2.98
IC 01/30/13 MC-KEY ENTERED -3.20
IC 01/30/13 MC-WORLDCARD KEY-ENTERED -9.44
IC 01/30/13 DSCVR PSL RTL RW -6.24

FEE 01/30/13 MASTERCARD 950 AUTH FEE 2 TRANSACTIONS AT  .150000 -0.30
IC 01/30/13 MC-WORLDCARD MERIT IlI -4.51
IC 01/30/13 MC-ENHANCED MERIT Ill BASE -0.97
IC 01/30/13 MC-ENHANCED KEY ENTERED -0.67
IC 01/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $490.28 -0.51
IC 01/30/13 DSCVR KEY ENTRY RW -0.65

FEE 01/30/13 MASTERCARD WATS AUTH FEE 20 TRANSACTIONS AT  .150000 -3.00
IC 01/30/13 DSCVR PSL RTL PR -0.58

FEE 01/30/13 ACQUIRER PROCESSOR FEE CREDIT 55 TRANSACTIONS AT  .019500 -1.07
IC 01/30/13 DSCVR KEY ENTRY PR -0.66

FEE 01/30/13 ACQUIRER PROCESSOR FEE DB/PP 57 TRANSACTIONS AT  .015500 -0.88
IC 01/30/13 DSCVR COMML ELECT OTHER -1.19

FEE 01/30/13 VISA 950 AUTH FEE 25 TRANSACTIONS AT  .150000 -3.75
IC 01/30/13 DSCVR PSL RTL PP -1.09

FEE 01/30/13 VISA WATS AUTH FEE 112 TRANSACTIONS AT  .150000 -16.80
IC 01/30/13 VI-US REGULATED (DB) -3.15

FEE 01/30/13 AMEX WATS AUTH FEE 24 TRANSACTIONS AT  .120000 -2.88
IC 01/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES $114.83 -0.13

SC 01/30/13 DEBIT/ATM CARD TRANSACTION FEE 151 TRANSACTIONS AT  .230000 -34.73

FEE 01/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 01/30/13 VI-INTREG CHIP ISS (US) -0.05

FEE 01/30/13 VISA INTL SERVICE FEE 1 TRANS TOTALING $3.10 -0.01
IC 01/30/13 VI-PURCHASING CARD RETAIL -0.32

FEE 01/30/13 AVS 950 CALL AUTHORIZATION FEE 2 TRANSACTIONS AT  .010000 -0.02
IC 01/30/13 VI-SIGNATURE PREFERRED RETAIL -1.41

FEE 01/30/13 ONLINE DEBIT DENIAL 4 TRANSACTIONS AT  .230000 -0.92
IC 01/30/13 VI-BUS ENH RETAIL -1.80
IC 01/30/13 VI-CPS SMALL TICKET (DB) -0.51
IC 01/30/13 VI-CPS/RETAIL ALL OTHER (DB) -0.90
IC 01/30/13 MC-REG INCENT FRF ADJ POS (DB) -1.11
IC 01/30/13 MC-DOMESTIC MERIT IlI -1.16
IC 01/30/13 MC-WORLDCARD MERIT IlI -0.59
IC 01/30/13 MC-WORLD ELITE MERIT Il -0.23
IC 01/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $649.52 -0.71

FEE 01/30/13 VISA NETWORK FEE CNP 2-07 -6.42
IC 01/30/13 MC-DOMESTIC MERIT Il (DB) -0.63
IC 01/30/13 ACCEL ADVANTAGE -0.30
IC 01/30/13 MAESTRO REGULATED -4.99
IC 01/30/13 INTERLINK -1.89
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 11 of 16
Locations Included 9 Statement Period 01/01/13 - 01/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 01/30/13 MAESTRO -2.12
IC 01/30/13 INTERLINK REGULATED -17.67
IC 01/30/13 PULSE PAY CHOICE REGULATED -0.31
IC 01/30/13 INTERLINK PAVD REGULATED -0.26
IC 01/30/13 INTERLINK PAVD UNREGULATED -11.36
IC 01/30/13 MAESTRO REGULATED DECLINE -0.05
IC 01/30/13 VI-US REGULATED (DB) -1.14

FEE 01/30/13 MC NETWORK ACCESS AUTH FEE 15 TRANSACTIONS AT  .018500 -0.28
IC 01/30/13 INTERLINK DECLINE -0.04
IC 01/30/13 INTERLINK REGULATED DECLINE -0.04
IC 01/30/13 VI-US CPS/SMALL TCKT REG (DB) -1.34

FEE 01/30/13 MASTERCARD 950 AUTH FEE 16 TRANSACTIONS AT  .150000 -2.40
IC 01/30/13 VI-BUSINESS CARD CP (DB) -0.25

FEE 01/30/13 ACQUIRER PROCESSOR FEE CREDIT 25 TRANSACTIONS AT  .019500 -0.49
IC 01/30/13 VI-CPS/RETAIL ALL OTHER -0.69

FEE 01/30/13 ACQUIRER PROCESSOR FEE DB/PP 18 TRANSACTIONS AT  .015500 -0.28
IC 01/30/13 VI-CPS/SMALL TICKET -1.99

FEE 01/30/13 VISA 950 AUTH FEE 78 TRANSACTIONS AT  .150000 -11.70
IC 01/30/13 VI-CPS/REWARDS 1 -1.15

FEE 01/30/13 AMEX 950 AUTH FEE 21 TRANSACTIONS AT  .120000 -2.52
IC 01/30/13 VI-CPS/REWARDS 2 -2.05

FEE 01/30/13 AMEX EDC CAPTURE FEE 19 TRANSACTIONS AT  .030000 -0.57
IC 01/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $3,041.00 -3.50

FEE 01/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 01/30/13 VI-CPS CARD NOT PRESENT -3.40
IC 01/30/13 VI-CPS/REWARDS 1 -119.66
IC 01/30/13 VI-CPS/REWARDS 2 -8.16
IC 01/30/13 VI-BUSINESS CARD RETAIL -0.83
IC 01/30/13 VI-SIGNATURE PREFERRED CNP -11.48
IC 01/30/13 VI-SIGNATURE PREFERRED RETAIL -2.13
IC 01/30/13 VI-BUS ENH RETAIL -22.24
IC 01/30/13 VI-CPS CNP (DB) -6.74
IC 01/30/13 VI-CPS SMALL TICKET (DB) -0.10
IC 01/30/13 VI-CPS/RETAIL ALL OTHER (DB) -87.94
IC 01/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $39,992.00 -43.99

FEE 01/30/13 VISA NETWORK FEE CNP 2-07 -6.42
IC 01/30/13 MC-REG INCENT FRF ADJ POS (DB) -1.79
IC 01/30/13 MC-REG CONSM WFRAUD ADJ MC(DB) -0.31
IC 01/30/13 MC-DOMESTIC MERIT IlI -7.00
IC 01/30/13 MC-WORLDCARD KEY-ENTERED -7.13
IC 01/30/13 MC-WORLDCARD MERIT IlI -3.76
IC 01/30/13 MC-WORLD ELITE MERIT Il -0.28
IC 01/30/13 MC-WORLD CORP DATA RT | BUS -2.72
IC 01/30/13 MC-ENHANCED MERIT Ill BASE -15.25
IC 01/30/13 VI-US REGULATED (DB) -41.76

FEE 01/30/13 MC NETWORK ACCESS AUTH FEE 20 TRANSACTIONS AT  .018500 -0.37
IC 01/30/13 VI-US CPS/SMALL TCKT REG (DB) -0.44

FEE 01/30/13 MASTERCARD 950 AUTH FEE 20 TRANSACTIONS AT  .150000 -3.00
IC 01/30/13 VI-US REGULATED COMM (DB) -3.43

FEE 01/30/13 VISA MISUSE OF AUTH FEE 3 TRANSACTIONS AT  .045000 -0.14
IC 01/30/13 VI-REG CONSUMER MQ (DB) -1.03

FEE 01/30/13 ACQUIRER PROCESSOR FEE CREDIT 36 TRANSACTIONS AT  .019500 -0.70
IC 01/30/13 VI-BUSINESS CARD CP (DB) -0.66

FEE 01/30/13 ACQUIRER PROCESSOR FEE DB/PP 235 TRANSACTIONS AT  .015500 -3.64
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 12 of 16

Locations Included 9

Statement Period

01/01/13 - 01/31/13

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

=y

Merchant Number Type Date
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
FEE 01/27/13
FEE 01/27/13
IC 01/30/13
SC 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
FEE 01/30/13
IC 01/30/13
SC 01/30/13

Description

VI-CPS/RETAIL ALL OTHER (PP)

VISA 950 AUTH FEE 291 TRANSACTIONS AT  .150000
VI-CPS/RETAIL ALL OTHER

AVS 950 CALL AUTHORIZATION FEE 16 TRANSACTIONS AT  .010000
JAN PURCHASE FD10 TERMINAL BILLING FEE

JAN TERMINAL PUR/RENT TAX TERMINAL PUR/RENT TAX

MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES $64.00
DISCOVER DATA USAGE FEE 5 TRANSACTIONS AT  .018500
VI-US REGULATED COMM (DB)

ACQUIRER PROCESSOR FEE DB/PP 271 TRANSACTIONS AT  .015500
VI-BUSINESS CARD CP (DB)

VISA 950 AUTH FEE 15 TRANSACTIONS AT  .150000

VI-CPS SMALL TICKET (PP)

VISA WATS AUTH FEE 512 TRANSACTIONS AT  .150000
VI-CPS/RETAIL ALL OTHER

DISCOVER 950 AUTH FEE 2 TRANSACTIONS AT  .150000
VI-CPS/SMALL TICKET

DISCOVER WATS AUTH FEE 4 TRANSACTIONS AT  .150000
VI-CPS/REWARDS 1

AVS 950 CALL AUTHORIZATION FEE 3 TRANSACTIONS AT  .010000
RFND VI-COMM NON-PASS TRANS CREDIT

VI-INTER PREM CAN ISS US ACQ

VI-BUSINESS CARD RETAIL

VI-PURCHASING CARD RETAIL

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $1,379.00
VI-SIGNATURE PREFERRED RETAIL

VI-BUS ENH RETAIL

VI-CPS CNP (DB)

VI-CPS SMALL TICKET (DB)

VI-CPS/RETAIL ALL OTHER (DB)

MC-REG INCENT FRF ADJ POS (DB)

MC-DOMESTIC MERIT IlI

MC-WORLDCARD MERIT IlI

MC-BUS ENH VAL DATA RATE |

MC-WORLD ELITE MERIT Il

DSCVR PSL EXP SVC RW

VISA NETWORK FEE CP 1B-06

MC-ENHANCED MERIT Ill BASE

MC-SMALL TICKET (DB)

DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $206.00
DSCVR PSL CNP/ECOM RW

VISA NETWORK FEE CNP 2-07

DSCVR PSL EXP SVC PR

MC NETWORK ACCESS AUTH FEE 45 TRANSACTIONS AT  .018500
DSCVR PSL CNP/ECOM PR

MASTERCARD 950 AUTH FEE 5 TRANSACTIONS AT  .150000
DSCVR PSL EXP SVC DB

MASTERCARD WATS AUTH FEE 41 TRANSACTIONS AT  .150000
VI-US REGULATED (DB)

MC PROCESSING INTEGRITY FEE 1 TRANSACTIONS AT  .055000
VI-US CPS/SMALL TCKT REG (DB)

ACQUIRER PROCESSOR FEE CREDIT 89 TRANSACTIONS AT  .019500
MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $2,765.58
DISCOVER DATA USAGE FEE 14 TRANSACTIONS AT  .018500
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Total
-11.79
-43.65
-14.60

-0.16
-699.00
-65.36
-0.07
-0.09
-1.11
-4.20
-0.27
-2.25
-0.25
-76.80
-0.70
-0.30
-4.69
-0.60
-1.42
-0.03
0.02
-0.05
-0.14
-0.12
-1.52
-3.73
-0.15
-1.80
-4.54
-1.35
-0.66
-0.92
-0.81
-0.31
-0.43
-0.04
-2.90
-0.54
-0.50
-0.22
-2.07
-6.42
-0.04
-0.83
-2.10
-0.75
-0.04
-6.15
-1.46
-0.06
-36.91
-1.74
-3.18
-0.26




YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 13 of 16

Locations Included 9

Statement Period

01/01/13 - 01/31/13

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

Merchant Number Type Date Description Total
FEE 01/30/13  VISA NETWORK FEE CNP 2-07 -6.48

IC 01/30/13 RFND VI-MOTO ECOMM CREDIT 715

FEE 01/30/13 INTERNET SERVICE FEE -35.00

IC 01/30/13  VI-BUSINESS CARD CNP -0.73

FEE 01/30/13  AVS WATS AUTHORIZATION FEE 267 TRANSACTIONS AT  .010000 -2.67

IC 01/30/13  VI-SIGNATURE PREFERRED CNP -10.87

IC 01/30/13  VI-BUS ENH CARD NOT PRESENT -1.46

IC 01/30/13  VI-CPS/ECOMM-BASIC (DB) -15.36

IC 01/30/13 MC-REG CONSM WFRAUD ADJ MC(DB) -0.48

IC 01/30/13 MC-MERIT | ELECTRONIC COMMERCE -13.63

IC 01/30/13 MC-WORLDCARD MERIT | -17.66

IC 01/30/13 MC-WORLD ELITE MERIT | -12.36

IC 01/30/13 MC-ENHANCED MERIT | 9.72

IC 01/30/13  VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $10,641.61 -11.71

FEE 01/30/13 MC NETWORK ACCESS AUTH FEE 46 TRANSACTIONS AT 018500 -0.85

IC 01/30/13 MC-HIGH VAL MERIT | -8.40

IC 01/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES ~ $806.17 -0.85

IC 01/30/13 DSCVR PSL CNP/ECOM RW 9.72

FEE 01/30/13 MASTERCARD WATS AUTH FEE 49 TRANSACTIONS AT .150000 -7.35

IC 01/30/13 DSCVR PSL CNP/ECOM PR -3.20

FEE 01/30/13  ACQUIRER PROCESSOR FEE CREDIT 111 TRANSACTIONS AT 019500 -2.16

IC 01/30/13 DSCVR PSL CNP/ECOM PP -5.19

FEE 01/30/13  ACQUIRER PROCESSOR FEE DB/PP 54 TRANSACTIONS AT .015500 -0.84

IC 01/30/13  VI-US REGULATED COMM (DB) -0.24

FEE 01/30/13  VISAWATS AUTH FEE 201 TRANSACTIONS AT 150000 -30.15

IC 01/30/13  VI-REG CONSUMER MQ (DB) -8.59

FEE 01/30/13  AMEXWATS AUTHFEE 42 TRANSACTIONS AT  .120000 -5.04

IC 01/30/13  VI-CPS/REWARDS 2 -125.75

FEE 01/30/13  AMEX EDC CAPTURE FEE 35 TRANSACTIONS AT  .030000 -1.05

IC 01/30/13  VI-CPS/ECOMM-BASIC -20.61

FEE 01/30/13 DISCOVER WATS AUTH FEE 14 TRANSACTIONS AT  .150000 -2.10

Total Service Charges -$194.63
Total Interchange Charges -$4,705.51
Total Fees -$1,679.35
Total (Service Charges, Interchange Charges, and Fees) -$6,579.49

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 14 of 16
Locations Included 9 Statement Period 01/01/13 - 01/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
DISCOVER NONDEBIT
VR PSL EXP SVC RW 133.74 3 13 14 1.95 2.61
VR PSL RTL RW 312.09 7 9 10 1.71 0.100 6.24
VR PSL REST RW 374.90 8 12 13 1.90 0.100 8.32
VR PSL CNP/ECOM RW 553.00 12 9 10 1.97 0.100 11.79
VR KEY ENTRY RW 27.91 1 1 1 1.97 0.100 0.65
VR PSL UTILITIES RW 2,305.12 50 21 23 0.00 0.750 15.75
VR PSL EXP SVC PR 50.39 1 6 7 1.95 0.98
VR PSL RTL PR 27.91 1 1 1 1.71 0.100 0.58
VR PSL CNP/ECOM PR 244.92 5 4 4 2.00 0.100 5.30
VR KEY ENTRY PR 27.91 1 1 1 2.00 0.100 0.66
VR PSL UTILITIES PR 157.40 3 3 3 0.00 0.750 2.25
VR COMML ELECT OTHER 124.29 3 5 6 2.30 0.100 3.36
VR PSL RTL PP 47.23 1 1 1 2.10 0.100 1.09
VR PSL CNP/ECOM PP 208.25 5 3 3 2.35 0.100 5.19
VR PSL EXP SVC DB 2.00 0 1 1 1.80 0.04
DISCOVER NONDEBIT TOTAL 4,597.06 920 64.81
MASTERCARD NONDEBIT
COM DATA RATE | FLT NFUEL 29,209.58 31 67 13 2.65 0.100 780.75
COMT & E I(US) PURCH 258.27 0 5 1 2.65 6.84
UTILITY PREPAID 384.38 0 7 1 0.00 0.650 4.55
KEY ENTERED PREPAID 193.23 0 1 0 1.76 0.200 3.60
DOMESTIC STANDARD 30.37 0 3 1 2.95 0.100 1.20
FOREIGN STANDARD PLUS 164.38 0 1 0 2.15 3.53
DOMESTIC MERIT llI 1,120.75 1 31 6 1.58 0.100 20.81
UTILITY CREDIT 2,727.60 3 19 4 0.00 0.650 12.35
WORLD UTILITY 2,397.11 3 40 8 0.00 0.650 26.00
WORLDCARD - OTHER 240.02 0 2 0 2.30 0.100 5.72
WORLD ELITE UTILITIES 1,578.20 2 22 4 0.00 0.750 16.50
WORLDCARD RESTAURANT 352.03 0 15 3 1.73 0.100 7.59
KEY ENTERED 153.51 0 3 1 1.89 0.100 3.20
MERIT | ELECTRONIC COMMER 662.88 1 11 2 1.89 0.100 13.63
WORLDCARD STANDARD 127.28 0 2 0 2.95 0.100 3.95
WORLDCARD MERIT | 802.73 1 12 2 2.05 0.100 17.66
WORLDCARD KEY-ENTERED 754.50 1 11 2 2.05 0.100 16.57
WORLDCARD MERIT Il 461.79 0 15 3 1.77 0.100 9.67
CORP DATA RATE | (US) PUR 33,878.13 36 12 2 2.65 0.100 898.97
BUS ENH VAL DATA RATE | 62.20 0 4 1 277 0.100 212
COMT & E I(US) FLEET 167.34 0 4 1 2.70 4.52
CORP DATA RATE | (US) BUS 34.19 0 4 1 2.65 0.100 1.31
CORP T & E I(US) BUS 203.30 0 6 1 2.50 5.08
COMML UTILITIES BUS 2,232.95 2 19 4 0.00 1.500 28.50
WORLD ELITE MERIT | 458.35 0 9 2 2.50 0.100 12.36
WORLD ELITE MERIT IlI 19.75 0 5 1 2.20 0.100 0.93
WORLD ELITE RESTAURANT 103.82 0 3 1 2.20 0.100 2.58
WORLD ELITE - OTHER 64.52 0 1 0 2.75 0.100 1.87
WORLD CORP DATA RT | BUS 327.53 0 10 2 2.82 0.100 10.24
BUS ENH VAL T&E | 91.29 0 3 1 2.62 2.39
WORLD ELITE CORP T&E | BU 122.76 0 1 0 2.72 3.34
COMML WORLD UTILITIES BUS 555.09 1 6 1 0.00 1.500 9.00
BUS ENH VAL UTILITIES 267.09 0 4 1 0.00 1.500 6.00
ENHANCED STANDARD 108.65 0 6 1 2.95 0.100 3.81
ENHANCED MERIT Il BASE 1,997.17 2 19 4 1.73 0.100 36.45
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 15 of 16
Locations Included 9 Statement Period 01/01/13 - 01/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
ENHANCED MERIT | 442.28 0 7 1 2.04 0.100 9.72
ENHANCED KEY ENTERED 39.91 0 2 0 2.04 0.100 1.01
ENHANCED UTILITIES 1,623.65 2 22 4 0.00 0.650 14.30
HIGH VAL STANDARD 11.21 0 1 0 3.25 0.100 0.46
HIGH VAL MERIT | 319.90 0 4 1 2.50 0.100 8.40
HIGH VAL RESTAURANT 10.61 0 1 0 2.20 0.100 0.33
HIGH VAL UTILITIES 3,970.71 4 13 2 0.00 0.750 9.75
MASTERCARD NONDEBIT TOTAL 88,731.01 433 2,027.56
MASTERCARD DEBIT
REG INCENTIVE POS (DB) 90.52 0 1 0 0.05 0.210 0.26
REG INCENT FRF ADJ POS (D 4,226.12 4 63 12 0.05 0.220 15.97
REGULATED FRD ADJ COMM (D 261.00 0 2 0 0.05 0.220 0.57
REG CONSM WFRAUD ADJ MC(D 257.44 0 3 1 0.05 0.220 0.79
REG NON INCENT FRD ADJ (D 7.85 0 2 0 0.05 0.220 0.44
DOMESTIC STANDARD (DB) 12.08 0 2 0 1.90 0.250 0.73
DOMESTIC MERIT Il (DB) 16.75 0 3 1 1.05 0.150 0.63
UTILITY (DB) 587.20 1 6 1 0.00 0.450 2.70
SMALL TICKET (DB) 21.20 0 8 2 1.55 0.040 0.65
RESTAURANT (DB) 43.83 0 2 0 1.19 0.100 0.72
MASTERCARD DEBIT TOTAL 5,523.99 92 23.46
VISA NONDEBIT
CORPORATE TRAVEL SVC 157.61 0 4 0 2.55 0.100 4.42
PURCHASING TRAVEL SVC 719.59 0 15 0 2.45 0.100 19.13
CPS/RETAIL ALL OTHER 1,849.77 1 16 1 1.51 0.100 29.53
CPS CARD NOT PRESENT 178.00 0 2 0 1.80 0.100 3.40
CPS/RETAIL KEY ENTERED 495.94 0 7 0 1.80 0.100 9.63
CPS/SMALL TICKET 629.80 0 113 4 1.65 0.040 14.91
CPS/REWARDS 1 8,468.22 4 40 1 1.65 0.100 143.73
CPS/REWARDS 2 8,352.79 4 124 4 1.95 0.100 175.28
BUSINESS CARD UTILITY 6,308.60 3 75 2 0.00 1.500 112.50
UTILITY CR 26,649.16 12 418 13 0.00 0.750 313.50
CPS/RESTAURANT CREDIT 593.60 0 11 0 1.54 0.100 10.24
ELECTRONIC (US ACQ) 50.00 0 1 0 1.55 0.78
INTREG CHIP ISS (US) 3.10 0 1 0 1.65 0.05
CPS/ECOMM-BASIC 1,056.28 0 16 1 1.80 0.100 20.61
EIRF NON CPS ALL OTHER 27.91 0 1 0 2.30 0.100 0.74
MOTO ECOMM CREDIT -348.89 0 -3 0 2.05 -7.15
CONS NON-PASS TRANS CREDI -169.61 0 -3 0 1.76 -2.99
COMM NON-PASS TRANS CREDI -1.00 0 -1 0 2.35 -0.02
SIGNATURE CARD STANDARD 25.30 0 2 0 2.70 0.100 0.88
SIGNATURE CARD ELECTRONIC 1,444.16 1 49 2 2.30 0.100 38.12
INTER PREM CAN ISS US ACQ 2.00 0 1 0 2.25 0.05
CORPORATE CARD STD 46.18 0 1 0 2.95 0.100 1.46
BUSINESS CARD CNP 27.91 0 1 0 2.25 0.100 0.73
BUSINESS CARD RETAIL 85.45 0 3 0 2.20 0.100 2.18
CORPORATE CARD CNP 22.34 0 1 0 2.20 0.100 0.59
PURCHASING CARD CNP 3,724.73 2 12 0 2.65 0.100 99.91
PURCHASING CARD RETAIL 61.33 0 3 0 2.40 0.100 1.77
CPS BUSINESS CARD T&E 237.83 0 9 0 2.40 0.100 6.61
SIGNATURE PREFERRED CNP 885.71 0 11 0 2.40 0.100 22.36
SIGNATURE PREFERRED RETAI 345.16 0 22 1 2.10 0.100 9.45
SIGNATURE PREFERRED CRP E 645.56 0 22 1 2.40 0.100 17.69
BUS ENH CARD NOT PRESENT 53.67 0 1 0 2.45 0.150 1.46
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 16 of 16

Locations Included 9
Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

Statement Period 01/01/13 - 01/31/13

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales % Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
BUS ENH RETAIL 1,021.24 0 7 0 2.30 0.100 2419
BUS ENH STANDARD 3,787.57 2 1 0 2.95 0.200 111.93
BUS ENH ELECTRONIC T&E 185.57 0 5 0 2.75 0.150 5.85
US SIG BUS ELEC T&E 35.54 0 1 0 2.85 0.200 1.21
VISA NONDEBIT TOTAL 67,658.12 989 1,194.73
VISA DEBIT
US REGULATED (DB) 89,100.62 41 1012 33 0.05 0.220 267.19
US CPS/SMALL TCKT REG (DB 1,636.30 1 329 11 0.05 0.220 73.20
US REGULATED NON-CPS (DB) 81.57 0 4 0 0.05 0.220 0.92
US REGULATED COMM (DB) 15,157.32 7 147 5 0.05 0.220 39.92
REG CONSUMER MQ (DB) 3,711.93 2 52 2 0.05 0.220 13.30
BUSINESS CARD CP (DB) 274.95 0 17 1 1.70 0.100 6.37
CRVCHR DEBIT CARD (DB) -47.23 0 -1 0 0.00
CPS SMALL TICKET (PP) 28.45 0 5 0 1.60 0.050 0.71
CPS/RESTAURANT (PP) 25.97 0 1 0 1.15 0.150 0.45
CPS/RETAIL ALL OTHER (PP) 1,461.83 1 23 1 1.15 0.150 20.26
CPS CNP (DB) 481.00 0 4 0 1.65 0.150 8.54
CPS/RETAIL KEY ENTERED(DB 109.50 0 3 0 1.65 0.150 2.26
CPS SMALL TICKET (DB) 657.64 0 127 4 1.55 0.040 15.27
UTILITY (DB) 20,263.79 9 237 8 0.00 0.650 154.05
CPS/RESTAURANT (DB) 960.03 0 32 1 1.19 0.100 14.62
CPS/ECOMM-BASIC (DB) 794.36 0 15 0 1.65 0.150 15.36
EIRF NON CPS ALL OTHER (D 12.00 0 1 0 1.75 0.200 0.41
CPS/RETAIL ALL OTHER (DB) 13,440.89 6 100 3 0.80 0.150 122.53
VISA DEBIT TOTAL 148,150.92 2108 755.36
Total 314,661.10 3712 4,065.92
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

Page 1 of 17 THIS IS NOT A BILL
211720/000001/214352/0001/61220/0000/394233 000 01 000000 Statement Period 02/01/13 - 02/28/13
CITY OF PRESCOTT UTILITY
MARK WOODFILL
201 S CORTEZ ST
PRESCOTT AZ 86303-3938

Merchant Number

Locations Included 9

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

Page 6 Total Amount Submitted $308,336.93
Page 6 Third Party Transactions $20,163.21
Page 6 Chargebacks/Reversals 0.00
Page 6 Adjustments 0.00
Page 7 Fees Charged -$4,542.35

Total Amount Processed $283,631.37

See page 2 for Key Definition of Terms

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

THE LATEST OPERATING PROCEDURES ARE AVAILABLE ONLINE. The Operating Procedures include summaries of
some of the key rules and regulations from the Card Payment Networks that merchants must adhere to in connection with
their card acceptance practices. For example, they describe the process for submitting card transactions for payment,
obtaining authorizations, responding to chargebacks and media retrieval requests, and other aspects of our services. You are
required to comply with these Operating Procedures in addition to all other applicable payment network rules. To obtain the
latest copy of the Operating Procedures, please download them from the website below:
www.wellsfargo.com/merchantoperatingguide

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Page 2 of 17

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American

Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You’ll find it at the top of
your statement.

211720/000001/214352/0001/61220/0000/394234 000 02



YOUR CARD PROCESSING STATEMENT

Merchant Number
Locations Included 9 Statement Period 02/01/13 - 02/28/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT (continued)

MASTERCARD ACQUIRER SUPPORT FEE INCREASE. Effective April 1, 2013, the MasterCard Acquirer Support Fee for
interregional interchange programs will increase by 0.30%. The Acquirer Support Fee applies to all non-U.S. issued
MasterCard transactions accepted by U.S. merchants and is included in all MasterCard interregional interchange programs.

You will receive updates for all other payment network interchange programs in your Spring 2013 Merchant Processing
Update mailing in April.

Page 3 of 17
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 4 of 17

Locations Included

9

Customer Service

Website - BusinessTrack.com
Phone - 1-800-451-5817

Statement Period

02/01/13 - 02/28/13

Card Type

MasterCard

Visa

Discover
American Express
Debit/ATM

Total

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted

Average

Ticket ltems Amount ltems
$108.96 590 $64,444.00 1
$61.59 3,172 $196,278.99 7
$59.92 68 $4,074.44 0
$54.94 365 $20,251.24 2
$33.71 709 $23,902.62 0
4,904 $308,951.29 10

Total Amount You Submitted

Refunds

Amount tems

$47.23 591
$479.10 3,179

0.00 68

$88.03 367

0.00 709
$614.36 4,914

(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

Merchant Number

Total

Date

01/31/13
02/01/13
02/02/13
02/03/13
02/04/13
02/05/13
02/06/13
02/07/13
02/08/13
02/09/13
02/10/13
02/11/13
02/12/13
02/13/13
02/14/13
02/15/13
02/16/13
02/17/13
02/18/13
02/19/13

Submitted Third Party

Amount Transactions
$59,419.06 $2,401.30
$19,438.80 $842.25
$123,709.86 $6,001.24
$22,581.05 $3,287.17
$10,269.34 $1,616.65
$3,620.72 $1,336.78
$39,820.20 0.00
$3,488.25 $180.00
$25,989.65 $4,497.82
$308,336.93 $20,163.21

Submitted Third Party

Amount Transactions
$3,897.84 $265.20
$13,755.92 $490.51
$20,684.02 $525.74
$6,650.22 $86.99
$9,873.53 $503.37
$10,682.28 $1,178.13
$10,908.01 $837.12
$10,605.53 $394.82
$10,671.70 $878.59
$10,338.21 $839.90
$3,979.96 $252.27
$8,746.72 $644.63
$11,140.11 $758.62
$13,410.40 $1,113.57
$11,846.33 $589.16
$12,878.48 $933.37
$11,573.25 $816.66
$4,594.41 $649.09
$3,022.88 $141.64
$10,858.60 $1,776.48

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Chargebacks/
Reversals
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

Chargebacks/
Reversals
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Adjustments
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

Adjustments
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

211720/000001/214352/0001/61220/0000/394236 000 04

Fees Charged
-$380.33
-$610.98

-$1,566.95
-$515.89
-$242.50
-$105.02
-$407.60
-$176.26
-$536.82

-$4,542.35

Fees Charged
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

$75.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

$64,396.77
$195,799 89
$4,074.44
$20,163.21
$23,902.62

$308,336.93

Processed
Amount

$56,637.43
$17,985.57
$116,141.67
$18,777.99
$8,410.19
$2,178.92
$39,412.60
$3,131.99
$20,955.01

$283,631.37

Processed
Amount
$3,632.64
$13,265.41
$20,158.28
$6,563.23
$9,370.16
$9,504.15
$10,070.89
$10,210.71
$9,793.11
$9,498.31
$3,727.69
$8,102.09
$10,381.49
$12,371.83
$11,257.17
$11,945.11
$10,756.59
$3,945.32
$2,881.24
$9,082.12



YOUR CARD PROCESSING STATEMENT

Merchant Number Page 5 of 17
Locations Included 9 Statement Period 02/01/13 - 02/28/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Submitted Third Party Chargebacks/ Processed
Date Amount Transactions Reversals Adjustments Fees Charged Amount
02/20/13 $10,947.10 $1,071.43 0.00 0.00 0.00 $9,875.67
02/21/13 $11,657.08 $1,465.88 0.00 0.00 0.00 $10,191.20
02/22/13 $16,281.31 $835.80 0.00 0.00 0.00 $15,445.51
02/23/13 $10,588.03 $209.52 0.00 0.00 0.00 $10,378.51
02/24/13 $3,291.06 $405.98 0.00 0.00 0.00 $2,885.08
02/25/13 $12,715.57 $509.09 0.00 0.00 0.00 $12,206.48
02/26/13 $12,100.73 $826.18 0.00 0.00 0.00 $11,274.55
02/27/13 $19,286.47 $600.05 0.00 0.00 0.00 $18,686.42
02/28/13 $11,351.18 $563.42 0.00 0.00 -$4,617.35 $6,170.41
Total $308,336.93 $20,163.21 0.00 0.00 -$4,542.35 $283,631.37
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 6 of 17
Locations Included 9 Statement Period 02/01/13 - 02/28/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY LOCATION
Merchant Total
Number Visa MasterCard Discover American Express DEBIT/ATM CARD Submitted
$36,320.63 $6,670.74 $584.17 $2,401.30 $13,442.22 $59,419.06
$7,923.79 $1,741.53 0.00 $842.25 $8,931.23 $19,438.80
$76,523.86 $40,200.05 $984.71 $6,001.24 0.00 $123,709.86
$15,218.45 $3,560.44 $514.99 $3,287.17 0.00 $22,581.05
$6,280.09 $2,223.38 $149.22 $1,616.65 0.00 $10,269.34
$667.12 $44.65 $43.00 $1,336.78 $1,529.17 $3,620.72
$33,696.20 $5,356.00 $768.00 0.00 0.00 $39,820.20
$2,724.25 $582.00 $2.00 $180.00 0.00 $3,488.25
$16,445.50 $4,017.98 $1,028.35 $4,497.82 0.00 $25,989.65
Sub Totals $195,799.89 $64,396.77 $4,074.44 $20,163.21 $23,902.62 $308,336.93
Total $308,336.93
Merchant Number Description Amount
Transactions submitted to AMERICAN EXPRESS $2,401.30
Transactions submitted to AMERICAN EXPRESS $842.25
Transactions submitted to AMERICAN EXPRESS $6,001.24
Transactions submitted to AMERICAN EXPRESS $3,287.17
Transactions submitted to AMERICAN EXPRESS $1,616.65
Transactions submitted to AMERICAN EXPRESS $1,336.78
Transactions submitted to AMERICAN EXPRESS $180.00
Transactions submitted to AMERICAN EXPRESS $4,497.82
Total $20,163.21

Card Number

Merchant Number Date Reference No. Description (Last 4 Digits) Amount
No Chargebacks/Reversals for this Statement Period

Total 0.00

Merchant Number Date Description Amount

No Adjustments for this Statement Period

Total 0.00
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 7 of 17
Locations Included 9 Statement Period 02/01/13 - 02/28/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 02/27/13 MC ASSESSMNT TRAN AMT >=$1K .000200 X 2 TRNS $3,094.44 -0.62
SC 02/27/13 DEBIT/ATM CARD TRANSACTION FEE 135 TRANSACTIONS AT  .230000 -31.05
FEE 02/27/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 02/27/13 VI-BUSINESS CARD UTILITY -4.50
FEE 02/27/13 DISCOVER 950 AUTH FEE 5 TRANSACTIONS AT  .150000 -0.75
IC 02/27/13 VI-UTILITY CR -41.25
FEE 02/27/13 AVS 950 CALL AUTHORIZATION FEE 25 TRANSACTIONS AT  .010000 -0.25
IC 02/27/13 VI-UTILITY (DB) -3.25
FEE 02/27/13 ONLINE DEBIT DENIAL 3 TRANSACTIONS AT  .230000 -0.69
IC 02/27/13 VI-CPS/RETAIL ALL OTHER (DB) -33.62
IC 02/27/13 MC-REG INCENTIVE POS (DB) -0.25
IC 02/27/13 MC-REG INCENT FRF ADJ POS (DB) -1.27
IC 02/27/13 MC-UTILITY PREPAID -3.25
IC 02/27/13 MC-UTILITY CREDIT -2.60
IC 02/27/13 MC-WORLD UTILITY -3.25
IC 02/27/13 MC-WORLD ELITE UTILITIES -3.75
IC 02/27/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES  $6,670.74 -7.67
SC 02/27/13 DISCOVER DATA USAGE FEE 5 TRANSACTIONS AT  .018500 -0.09
FEE 02/27/13 VISA NETWORK FEE CNP 2-07 -7.50
IC 02/27/13 MC-CORP DATA RATE | (US) BUS -1.29
IC 02/27/13 MC-COMML UTILITIES BUS -3.00
IC 02/27/13 MC-COMML WORLD UTILITIES BUS -1.50
IC 02/27/13 MC-ENHANCED UTILITIES -1.95
IC 02/27/13 MC-DOMESTIC STANDARD (DB) -2.15
IC 02/27/13 PULSE - PAY CHOICE -0.48
IC 02/27/13 ACCEL -0.62
IC 02/27/13 MAESTRO REGULATED -3.28
IC 02/27/13 INTERLINK -9.64
IC 02/27/13 MAESTRO -8.09
IC 02/27/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $36,320.63 -39.95
FEE 02/27/13 MC NETWORK ACCESS AUTH FEE 33 TRANSACTIONS AT  .018500 -0.61
IC 02/27/13 STAR WEST REGULATED -0.34
IC 02/27/13 INTERLINK REGULATED -21.70
IC 02/27/13 PULSE PAY CHOICE REGULATED -4.72
IC 02/27/13 INTERLINK PAVD UNREGULATED -18.89
IC 02/27/13 INTERLINK REGULATED DECLINE -0.10
IC 02/27/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $584.17 -0.61
IC 02/27/13 DSCVR PSL UTILITIES RW -3.00
FEE 02/27/13 MASTERCARD 950 AUTH FEE 33 TRANSACTIONS AT  .150000 -4.95
IC 02/27/13 DSCVR PSL UTILITIES PP -0.75
FEE 02/27/13 ACQUIRER PROCESSOR FEE CREDIT 60 TRANSACTIONS AT  .019500 -1.17
IC 02/27/13 VI-US REGULATED (DB) -34.45
FEE 02/27/13 ACQUIRER PROCESSOR FEE DB/PP 196 TRANSACTIONS AT  .015500 -3.04
IC 02/27/13 VI-US REGULATED COMM (DB) -6.32
FEE 02/27/13 VISA 950 AUTH FEE 310 TRANSACTIONS AT  .150000 -46.50
IC 02/27/13 VI-BUSINESS CARD CP (DB) -6.48
FEE 02/27/13 AMEX 950 AUTH FEE 16 TRANSACTIONS AT  .120000 -1.92
IC 02/27/13 VI-CPS/RETAIL ALL OTHER (PP) -3.81
FEE 02/27/13 AMEX EDC CAPTURE FEE 17 TRANSACTIONS AT  .030000 -0.51
IC 02/27/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $1,741.53 -2.00
SC 02/27/13 DEBIT/ATM CARD TRANSACTION FEE 444 TRANSACTIONS AT .230000 -102.12
FEE 02/27/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 02/27/13 VI-UTILITY CR -73.50
FEE 02/27/13 AVS 950 CALL AUTHORIZATION FEE 18 TRANSACTIONS AT  .010000 -0.18
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 8 of 17

Locations Included 9

Statement Period

Customer Service

Website - BusinessTrack.com

02/01/13 - 02/28/13

Phone - 1-800-451-5817

=y

Merchant Number Type Date
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
SC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13

Description

VI-PURCHASING CARD RETAIL

ONLINE DEBIT DENIAL 6 TRANSACTIONS AT  .230000
VI-CPS SMALL TICKET (DB)

VI-CPS/RETAIL ALL OTHER (DB)

MC-COM DATA RATE | FLT NFUEL

MC-REG INCENT FRF ADJ POS (DB)

MC-REG NON INCENT FRD ADJ (DB)

MC-DOMESTIC STANDARD

MC-UTILITY CREDIT

MC-WORLD UTILITY

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $7,923.79
VISA NETWORK FEE CNP 2-07

MC-WORLD ELITE UTILITIES

MC-BUS ENH VAL DATA RATE |

MC-CORP DATA RATE | (US) BUS

MC-WORLD CORP DATA RT | BUS

MC-COMML WORLD UTILITIES BUS

MC-ENHANCED STANDARD

MC-ENHANCED UTILITIES

MC-HIGH VAL STANDARD

MC-DOMESTIC STANDARD (DB)

MC-UTILITY (DB)

VI-US REGULATED (DB)

MC NETWORK ACCESS AUTH FEE 64 TRANSACTIONS AT  .018500
PULSE - PAY CHOICE

ACCEL ADVANTAGE

MAESTRO REGULATED

INTERLINK

MAESTRO

INTERLINK REGULATED

PULSE PAY CHOICE REGULATED

INTERLINK PAVD UNREGULATED

CU24-FIDELITY

INTERLINK DECLINE

VI-US CPS/SMALL TCKT REG (DB)

MASTERCARD 950 AUTH FEE 64 TRANSACTIONS AT  .150000
INTERLINK REGULATED DECLINE

INTERLINK PAVD UNREGULATED DEC

VI-US REGULATED COMM (DB)

ACQUIRER PROCESSOR FEE CREDIT 164 TRANSACTIONS AT .019500
VI-BUSINESS CARD CP (DB)

ACQUIRER PROCESSOR FEE DB/PP 193 TRANSACTIONS AT  .015500
VI-CPS SMALL TICKET (PP)

VISA 950 AUTH FEE 407 TRANSACTIONS AT  .150000
VI-CPS/RETAIL ALL OTHER (PP)

AMEX 950 AUTH FEE 35 TRANSACTIONS AT  .120000
VI-BUSINESS CARD UTILITY

AMEX EDC CAPTURE FEE 35 TRANSACTIONS AT  .030000
MC ASSESSMNT TRAN AMT >=$1K .000200 X 6 TRNS  $20,954.11
DISCOVER DATA USAGE FEE 14 TRANSACTIONS AT  .018500
VISA NETWORK FEE CNP 2-07

VI-UTILITY CR

VISA INTL SERVICE FEE 1 TRANS TOTALING $56.66
VI-INTREG STANDARD (US)
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Total
-0.51
-1.38
-3.94
-5.92
-4.99
-0.95
-0.45
-2.04
-1.95
-5.85
-8.72
-7.50
-3.00
-0.87
-4.95
-7.24

-12.00
-0.26
-0.65
-0.26
-0.76
-0.45
-7.99
-1.18
-1.50
-0.72
-2.51

-2.49

-1.08
-64.49
-17.89
-47.50

-0.35
-0.07

-10.54

-9.60
-0.07
-0.07

-13.84

-3.20
-5.86
-2.99
-0.06

-61.05

-0.84
-4.20

-94.50

-1.05
-4.19
-0.26
-7.50

-129.75

-0.22

-1.16




YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 9 of 17

Locations Included 9

Statement Period

Customer Service

02/01/13 - 02/28/13

Website - BusinessTrack.com

Phone - 1-800-451-5817

=y

Merchant Number Type Date
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
SC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13

Description

MC FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $88.75
VI-CORPORATE CARD CNP

VISA FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $56.66
VI-PURCHASING CARD CNP

INTERNET AVS AUTH FEE 1,098 TRANSACTIONS AT  .010000
VI-UTILITY (DB)

US CROSS BORDER FEE 1 TRANS TOTALING $88.75

MC-COM DATA RATE | FLT NFUEL

MC-REG INCENT FRF ADJ POS (DB)

MC-REGULATED FRD ADJ COMM (DB)

MC-UTILITY PREPAID

MC-FOREIGN STANDARD PLUS

MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES  $40,200.05
MC NETWORK ACCESS AUTH FEE 173 TRANSACTIONS AT  .018500
MC-UTILITY CREDIT

MC-WORLD UTILITY

MC-WORLD ELITE UTILITIES

MC-CORP DATA RATE | (US) PUR

MC-COMML UTILITIES BUS

MC-CORP DATA RATE | (US) CORP

MC-COMML WORLD UTILITIES BUS

MC-BUS ENH VAL UTILITIES

MC-ENHANCED STANDARD

MC-ENHANCED UTILITIES

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $76,523.86

M/C INTERNET AUTH FEE 174 TRANSACTIONS AT  .150000
MC-HIGH VAL UTILITIES

MC-UTILITY (DB)

DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $984.71
DSCVR PSL UTILITIES RW

ACQUIRER PROCESSOR FEE CREDIT 192 TRANSACTIONS AT .019500
DSCVR PSL UTILITIES PR

ACQUIRER PROCESSOR FEE DB/PP 644 TRANSACTIONS AT  .015500
DSCVR COMML UTILITIES

VISA INTERNET AUTH FEE 867 TRANSACTIONS AT  .150000

VI-US REGULATED (DB)

AMEX INTERNET AUTH FEE 73 TRANSACTIONS AT .120000

VI-US REGULATED COMM (DB)

AMEX EDC CAPTURE FEE 72 TRANSACTIONS AT  .030000
VI-BUSINESS CARD UTILITY

DISCOVER INTERNET AUTH FEE 15 TRANSACTIONS AT  .150000
MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $3,560.44
DISCOVER DATA USAGE FEE 22 TRANSACTIONS AT  .018500
VISA NETWORK FEE CP 1B-06

VI-US REGULATED (DB)

DISCOVER LOCAL AUTH FEE 22 TRANSACTIONS AT  .150000
VI-US CPS/SMALL TCKT REG (DB)

VISA INTL SERVICE FEE 1 TRANS TOTALING $30.00

VI-US REGULATED NON-CPS (DB)

VI TRANSACTION INTEGRITY FEE 2 TRANSACTIONS AT  .100000
VI-US REGULATED COMM (DB)

VISA FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $30.00
VI-BUSINESS CARD CP (DB)

VI-CPS SMALL TICKET (PP)
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Total
-0.17
-0.59
-0.11

-58.74
-10.98
-110.50
-0.35
-356.91
-9.93
-0.25
-1.30
-1.91
-46.23
-3.20
-5.20
-11.70
-6.75
-329.11
-12.00
-0.69
-4.50
-1.50
-0.53
-8.45
-84.18
-26.10
-6.75
-2.70
-1.03
-6.75
-3.74
-0.75
-9.98
-6.00
-130.05
-113.51
-8.76
-12.06
-2.16
-25.50
-2.25
-4.09
-0.41
-2.90
-29.51
-3.30
-18.45
-0.12
-0.47
-0.20
-5.19
-0.06
-3.42
-0.75




YOUR CARD PROCESSING STATEMENT

Merchant Number Page 10 of 17
Locations Included 9 Statement Period 02/01/13 - 02/28/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 02/27/13 VI-CPS/SMALL TICKET -8.92
IC 02/27/13 VI-CPS/REWARDS 2 -18.75
IC 02/27/13 VI-CPS/RESTAURANT CREDIT -10.64
IC 02/27/13 VI-INTREG CHIP ISS (US) -0.50
IC 02/27/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $15,218.45 -16.74

FEE 02/27/13 MC NETWORK ACCESS AUTH FEE 109 TRANSACTIONS AT  .018500 -2.02
IC 02/27/13 VI-EIRF NON CPS ALL OTHER -18.17
IC 02/27/13 VI-SIGNATURE CARD STANDARD -0.73
IC 02/27/13 VI-SIGNATURE CARD ELECTRONIC -54.89
IC 02/27/13 VI-CORPORATE CARD STD -6.54
IC 02/27/13 VI-CPS BUSINESS CARD T&E -20.05
IC 02/27/13 VI-SIGNATURE PREFERRED CRP ELC -18.95
IC 02/27/13 VI-SIGNATURE PREFERRED CRP STD -1.61
IC 02/27/13 VI-BUS ENH ELECTRONIC T&E -6.23
IC 02/27/13 VI-CPS SMALL TICKET (DB) -7.90
IC 02/27/13 VI-CPS/RESTAURANT (DB) -21.27
IC 02/27/13 DSCVR PSL EXP SVC RW -1.51

FEE 02/27/13 MASTERCARD LOCAL AUTH FEE 109 TRANSACTIONS AT  .150000 -16.35
IC 02/27/13 MC-COM T & E I(US) PURCH -5.06
IC 02/27/13 MC-REG INCENT FRF ADJ POS (DB) -2.55
IC 02/27/13 MC-DOMESTIC MERIT IlI -12.68
IC 02/27/13 MC-WORLDCARD - OTHER -4.87
IC 02/27/13 MC-WORLDCARD RESTAURANT -13.29
IC 02/27/13 MC-COMT & E I(US) FLEET -9.34
IC 02/27/13 MC-CORP T & E I(US) BUS -3.92
IC 02/27/13 MC-WORLD ELITE RESTAURANT -4.86
IC 02/27/13 MC-WORLD ELITE - OTHER -3.65
IC 02/27/13 MC-WORLD CORP T&E RATE | BUS -1.87
IC 02/27/13 DSCVR PSL REST RW -5.03

FEE 02/27/13 VISA MISUSE OF AUTH FEE 1 TRANSACTIONS AT  .045000 -0.05
IC 02/27/13 MC-WORLD ELITE CORP T&E | BUS -0.70
IC 02/27/13 MC-ENHANCED MERIT Ill BASE -10.13
IC 02/27/13 MC-HIGH VAL RESTAURANT -0.44
IC 02/27/13 MC-DOMESTIC MERIT Il (DB) -2.47
IC 02/27/13 MC-SMALL TICKET (DB) -0.25
IC 02/27/13 MC-RESTAURANT (DB) -0.34
IC 02/27/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $514.99 -0.54
IC 02/27/13 DSCVR PSL EXP SVC PR -0.15

FEE 02/27/13 ACQUIRER PROCESSOR FEE CREDIT 197 TRANSACTIONS AT  .019500 -3.84
IC 02/27/13 DSCVR PSL REST PR -2.51

FEE 02/27/13 ACQUIRER PROCESSOR FEE DB/PP 318 TRANSACTIONS AT  .015500 -4.93
IC 02/27/13 DSCVR COMML ELECT OTHER -2.09

FEE 02/27/13 VISA LOCAL AUTH FEE 545 TRANSACTIONS AT  .150000 -81.75
IC 02/27/13 DSCVR PSL REST PP -0.65

FEE 02/27/13 AMEX LOCAL AUTH FEE 113 TRANSACTIONS AT  .120000 -13.56
IC 02/27/13 VI-PURCHASING TRAVEL SVC -20.37

FEE 02/27/13 AMEX EDC CAPTURE FEE 112 TRANSACTIONS AT 030000 -3.36
IC 02/27/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $2,223.38 -2.56

SC 02/27/13 DISCOVER DATA USAGE FEE 2 TRANSACTIONS AT  .018500 -0.04

FEE 02/27/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 02/27/13 VI-CPS/RETAIL ALL OTHER -1.63

FEE 02/27/13 AMEX EDC CAPTURE FEE 29 TRANSACTIONS AT  .030000 -0.87
IC 02/27/13 VI-CPS/RETAIL KEY ENTERED -8.42

FEE 02/27/13 DISCOVER WATS AUTH FEE 1 TRANSACTIONS AT  .150000 -0.15
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 11 of 17

Locations Included 9

Statement Period

Customer Service Website - BusinessTrack.com

02/01/13 - 02/28/13

Phone - 1-800-451-5817

=y

Merchant Number Type Date
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
SC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
FEE 02/27/13
IC 02/27/13
IC 02/27/13

Description

VI-CPS/SMALL TICKET

VI TRANSACTION INTEGRITY FEE 3 TRANSACTIONS AT  .100000
VI-CPS/REWARDS 1

INTERNET SERVICE FEE

VI-CPS/REWARDS 2

AVS WATS AUTHORIZATION FEE 113 TRANSACTIONS AT  .010000
VI-EIRF NON CPS ALL OTHER

RFND VI-CONS NON-PASS TRANS CREDIT

VI-SIGNATURE PREFERRED RETAIL

VI-BUS ENH RETAIL

VI-CPS/RETAIL KEY ENTERED(DB)

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $6,458.29

MC NETWORK ACCESS AUTH FEE 39 TRANSACTIONS AT  .018500
VI-CPS SMALL TICKET (DB)

VI-EIRF NON CPS ALL OTHER (DB)

VI-CPS/RETAIL ALL OTHER (DB)

MC-REG INCENT FRF ADJ POS (DB)

MC-REG CONSMR US MQ (DB)

MC-REG CONSM WFRAUD ADJ MC(DB)

MC-DOMESTIC MERIT IlI

MC-KEY ENTERED

MC-WORLDCARD KEY-ENTERED

MC-WORLDCARD MERIT IlI

DSCVR KEY ENTRY RW

MASTERCARD 950 AUTH FEE 3 TRANSACTIONS AT  .150000
MC-BUS ENH VAL DATA RATE |

MC-CORP DATA RATE | (US) BUS

MC-WORLD ELITE KEY-ENTERED

MC-WORLD ELITE MERIT Il

MC-ENHANCED MERIT Ill BASE

MC-ENHANCED KEY ENTERED

MC-DOMESTIC MERIT Il (DB)

DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $149.22
DSCVR PSL RTL PR

MASTERCARD WATS AUTH FEE 36 TRANSACTIONS AT  .150000
VI-US REGULATED (DB)

ACQUIRER PROCESSOR FEE CREDIT 85 TRANSACTIONS AT  .019500
VI-US CPS/SMALL TCKT REG (DB)

ACQUIRER PROCESSOR FEE DB/PP 58 TRANSACTIONS AT  .015500
VI-US REGULATED NON-CPS (DB)

VISA 950 AUTH FEE 17 TRANSACTIONS AT  .150000

VI-US REGULATED COMM (DB)

VISA WATS AUTH FEE 147 TRANSACTIONS AT  .150000

VI-REG CONSUMER MQ (DB)

AMEX WATS AUTH FEE 29 TRANSACTIONS AT  .120000
MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES $44.65
DEBIT/ATM CARD TRANSACTION FEE 130 TRANSACTIONS AT  .230000
VISA NETWORK FEE CP 1B-06

VI-CPS/REWARDS 1

AVS 950 CALL AUTHORIZATION FEE 1 TRANSACTIONS AT  .010000
VI-CPS/REWARDS 2

ONLINE DEBIT DENIAL 5 TRANSACTIONS AT  .230000
VI-SIGNATURE PREFERRED RETAIL

VI-BUS ENH RETAIL

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

211720/000001/214352/0001/61220/0000/394243 000 11

Total
-0.64
-0.30

-25.45
-35.00
-42.82
-1.13
-3.56
1.25
-2.05
-4.55
-4.58
-7.10
-0.72
-0.31
-1.03
-3.00
-0.71
-0.22
-0.24
-4.07
-4.94
-2.49
-7.66
-1.56
-0.45
-1.41
-1.52

-8.08
-3.42
-1.44
-7.11
-1.56
-0.16
-1.39
-5.40
-4.06
-1.66
-1.79
-0.90
-0.46
-2.55
-0.23

-22.05

-3.93
-3.48
-0.05

-29.90

-2.90
-2.70
-0.01
-1.56
-1.15
-1.21
-2.95
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Locations Included 9

Statement Period

02/01/13 - 02/28/13

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

=y

Merchant Number Type Date
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
SC 02/27/13

FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13
SC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13

FEE 02/27/13

Description

VI-CPS SMALL TICKET (DB)

VI-CPS/RETAIL ALL OTHER (DB)

MC-REG INCENT FRF ADJ POS (DB)

MC-DOMESTIC MERIT IlI

MC-ENHANCED MERIT Ill BASE

MC-DOMESTIC MERIT Il (DB)

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $667.12
DISCOVER DATA USAGE FEE 3 TRANSACTIONS AT  .018500

MC NETWORK ACCESS AUTH FEE 8 TRANSACTIONS AT  .018500
ACCEL ADVANTAGE

MAESTRO REGULATED

INTERLINK

MAESTRO

INTERLINK REGULATED

PULSE PAY CHOICE REGULATED

INTERLINK PAVD REGULATED

INTERLINK PAVD UNREGULATED

ACCEL ADVANTAGE DECLINE

MAESTRO DECLINE

DSCVR PSL RTL RW

MASTERCARD 950 AUTH FEE 8 TRANSACTIONS AT  .150000
INTERLINK REGULATED DECLINE

PULSE PAY CHOICE REGULATED DEC

DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $43.00
DSCVR PSL RTL PP

ACQUIRER PROCESSOR FEE CREDIT 25 TRANSACTIONS AT  .019500
VI-US REGULATED (DB)

ACQUIRER PROCESSOR FEE DB/PP 18 TRANSACTIONS AT  .015500
VI-US CPS/SMALL TCKT REG (DB)

VISA 950 AUTH FEE 84 TRANSACTIONS AT  .150000

VI-CPS SMALL TICKET (PP)

AMEX 950 AUTH FEE 22 TRANSACTIONS AT  .120000
VI-CPS/RETAIL ALL OTHER (PP)

AMEX EDC CAPTURE FEE 22 TRANSACTIONS AT  .030000
VI-CPS/SMALL TICKET

DISCOVER 950 AUTH FEE 3 TRANSACTIONS AT  .150000
MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES  $5,356.00
DISCOVER DATA USAGE FEE 1 TRANSACTIONS AT  .018500
VISA NETWORK FEE CP 1B-06

VI-CPS/RETAIL ALL OTHER

MC FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $33 00
VI-CPS CARD NOT PRESENT

AVS 950 CALL AUTHORIZATION FEE 23 TRANSACTIONS AT  .010000
VI-CPS/REWARDS 1

US CROSS BORDER FEE 1 TRANS TOTALING $33 00
VI-CPS/REWARDS 2

VI-PURCHASING CARD RETAIL

VI-SIGNATURE PREFERRED CNP

VI-SIGNATURE PREFERRED RETAIL

VI-BUS ENH RETAIL

VI-CPS CNP (DB)

VI-CPS SMALL TICKET (DB)

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $33,696.20

VISA NETWORK FEE CNP 2-07
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Total
-0.18
-1.15
-1.11
-0.16
-0.27
-0.22
-0.73
-0.06
-0.15
-0.80
-3.92
-1.65
-1.58

-15.20
-4.34
-0.54
-5.64
-0.04
-0.03
-0.63
-1.20
-0.04
-0.17
-0.05
-0.48
-0.49
-0.23
-0.28
-2.01

-12.60
-0.08
-2.64
-1.02
-0.66
-1.79
-0.45
-6.16
-0.02
-2.90

-22.27
-0.06
-4.81
-0.23

-41.48
-0.13
-8.51
-0.41
-6.77
-4.99
-2.47
-1.85
-0.31

-37.07
-7.50
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Locations Included 9

Statement Period

02/01/13 - 02/28/13

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

=y

Merchant Number Type Date
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13

FEE 02/13/13
IC 02/27/13

SC 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13

FEE 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13
IC 02/27/13

Description

VI-CPS/RETAIL ALL OTHER (DB)

MC-REG INCENTIVE POS (DB)

MC-REG INCENT FRF ADJ POS (DB)

MC-REG CONSM WFRAUD ADJ MC(DB)

MC-FOREIGN ELECTRONIC PLUS

MC-DOMESTIC MERIT IlI

MC-KEY ENTERED

MC-WORLDCARD KEY-ENTERED

MC-WORLDCARD MERIT IlI

MC-BUS ENH VAL DATA RATE |

DSCVR PSL RTL RW

MC NETWORK ACCESS AUTH FEE 41 TRANSACTIONS AT  .018500
MC-WORLD ELITE KEY-ENTERED

MC-WORLD ELITE MERIT Il

MC-ENHANCED MERIT Ill BASE

MC-ENHANCED KEY ENTERED

MC-DOMESTIC MERIT Il (DB)

DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $768.00
VI-US REGULATED (DB)

MASTERCARD 950 AUTH FEE 41 TRANSACTIONS AT  .150000
VI-US REGULATED NON-CPS (DB)

ACQUIRER PROCESSOR FEE CREDIT 40 TRANSACTIONS AT  .019500
VI-US REGULATED COMM (DB)

ACQUIRER PROCESSOR FEE DB/PP 251 TRANSACTIONS AT  .015500
VI-REG CONSUMER MQ (DB)

VISA 950 AUTH FEE 312 TRANSACTIONS AT  .150000

VI-BUSINESS CARD CP (DB)

DISCOVER 950 AUTH FEE 1 TRANSACTIONS AT  .150000
VI-CPS/RETAIL ALL OTHER (PP)

VI TRANSACTION INTEGRITY FEE 1 TRANSACTIONS AT  .100000
RFND OTHER REVENUE REBATES January Equipment Rebate
MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES $582.00
DISCOVER DATA USAGE FEE 1 TRANSACTIONS AT  .018500
VI-CPS/REWARDS 1

VISA 950 AUTH FEE 18 TRANSACTIONS AT  .150000

VI-BUSINESS CARD RETAIL

VISA WATS AUTH FEE 608 TRANSACTIONS AT  .150000
VI-PURCHASING CARD RETAIL

AMEX EDC CAPTURE FEE 2 TRANSACTIONS AT  .030000
VI-SIGNATURE PREFERRED RETAIL

DISCOVER WATS AUTH FEE 1 TRANSACTIONS AT  .150000
VI-BUS ENH RETAIL

AVS 950 CALL AUTHORIZATION FEE 3 TRANSACTIONS AT  .010000
VI-CPS CNP (DB)

VI-CPS SMALL TICKET (DB)

MC-REG INCENT FRF ADJ POS (DB)

MC-DOMESTIC MERIT IlI

MC-WORLDCARD MERIT IlI

VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $2,924.25

VISA NETWORK FEE CP 1B-06

MC-BUS ENH VAL DATA RATE |

MC-CORP DATA RATE | (US) BUS

MC-WORLD ELITE KEY-ENTERED

MC-WORLD ELITE MERIT Il
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Total
-44.83
-0.25
-2.96
-0.56
-0.54
-15.92
-3.46
-1.15
-15.04
-1.76
-13.23
-0.76
-4.55
-0.83
-2.71
-8.60
-8.42
-0.81
-46.35
-6.15
-0.41
-0.78
-1.88
-3.89
-2.54
-46.80
-0.61
-0.15
-23.62
-0.10
75.00
-0.67
-0.02
-9.41
-2.70
-1.27
-91.20
-8.14
-0.06
-3.82
-0.15
-0.15
-0.03
-5.66
-6.04
-6.21
-0.92
-2.03
-3.22
-2.90
-0.16
-2.53
-5.35
-0.72
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Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 02/27/13 MC-ENHANCED MERIT Ill BASE -1.89
IC 02/27/13 MC-DOMESTIC MERIT Il (DB) -0.57
IC 02/27/13 MC-SMALL TICKET (DB) -0.43
IC 02/27/13 DSCVR PSL EXP SVC RW -0.04

FEE 02/27/13 VISA NETWORK FEE CNP 2-07 -7.50
IC 02/27/13 VI-US REGULATED (DB) -1.36
FEE 02/27/13 MC NETWORK ACCESS AUTH FEE 72 TRANSACTIONS AT  .018500 -1.33
IC 02/27/13 VI-US CPS/SMALL TCKT REG (DB) -57.24
FEE 02/27/13 MASTERCARD 950 AUTH FEE 5 TRANSACTIONS AT  .150000 -0.75
IC 02/27/13 VI-US REGULATED COMM (DB) -0.71
FEE 02/27/13 MASTERCARD WATS AUTH FEE 67 TRANSACTIONS AT  .150000 -10.05
IC 02/27/13 VI-CPS SMALL TICKET (PP) -0.74
FEE 02/27/13 VISA MISUSE OF AUTH FEE 2 TRANSACTIONS AT  .045000 -0.09
IC 02/27/13 VI-CPS CARD NOT PRESENT -1.90
FEE 02/27/13 ACQUIRER PROCESSOR FEE CREDIT 106 TRANSACTIONS AT  .019500 -2.07
IC 02/27/13 VI-CPS/SMALL TICKET -5.53
FEE 02/27/13 ACQUIRER PROCESSOR FEE DB/PP 368 TRANSACTIONS AT  .015500 -5.70
IC 02/27/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $4,065.21 -4.67
SC 02/27/13 DISCOVER DATA USAGE FEE 20 TRANSACTIONS AT  .018500 -0.37
FEE 02/27/13 VISA NETWORK FEE CNP 2-07 -7.50
IC 02/27/13 VI-CPS/ECOMM-BASIC -50.84
FEE 02/27/13 INTERNET SERVICE FEE -35.00
IC 02/27/13 RFND VI-MOTO ECOMM CREDIT 2.07
FEE 02/27/13 AVS WATS AUTHORIZATION FEE 394 TRANSACTIONS AT  .010000 -3.94
IC 02/27/13 VI-BUSINESS CARD CNP -12.51
IC 02/27/13 VI-SIGNATURE PREFERRED CNP -33.30
IC 02/27/13 VI-BUS ENH CARD NOT PRESENT -6.39
IC 02/27/13 VI-CPS/ECOMM-BASIC (DB) -35.46
IC 02/27/13 MC-REG CONSM WFRAUD ADJ MC(DB) -0.73
IC 02/27/13 MC-MERIT | ELECTRONIC COMMERCE -11.99
IC 02/27/13 MC-WORLDCARD MERIT | -32.68
IC 02/27/13 RFND MC-CONSUMER CREDIT REFUND 4 0.86
IC 02/27/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $16,546.40 -18.20
FEE 02/27/13 MC NETWORK ACCESS AUTH FEE 60 TRANSACTIONS AT  .018500 -1.11
IC 02/27/13 MC-BUS ENH VAL DATA RATE | -5.81
IC 02/27/13 MC-CORP DATA RATE | (US) BUS -2.38
IC 02/27/13 MC-WORLD ELITE MERIT | -9.41
IC 02/27/13 MC-ENHANCED MERIT | -20.01
IC 02/27/13 MC-HIGH VAL MERIT | -2.56
IC 02/27/13 MC-MERIT | ECOMM (DB) -3.61
IC 02/27/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES ~ $1,028.35 -1.08
IC 02/27/13 MC NTWRK ACCESS SETTLEMENT FEE 1 TRANSACTIONS AT  .018500 -0.02
IC 02/27/13 DSCVR PSL CNP/ECOM RW -16.08
FEE 02/27/13 MASTERCARD WATS AUTH FEE 64 TRANSACTIONS AT  .150000 -9.60
IC 02/27/13 DSCVR PSL CNP/ECOM PR -4.44
FEE 02/27/13 ACQUIRER PROCESSOR FEE CREDIT 163 TRANSACTIONS AT  .019500 -3.18
IC 02/27/13 DSCVR COMML ELECT OTHER -1.33
FEE 02/27/13 ACQUIRER PROCESSOR FEE DB/PP 81 TRANSACTIONS AT  .015500 -1.26
IC 02/27/13 DSCVR PSL CNP/ECOM PP -0.76
FEE 02/27/13 VISA WATS AUTH FEE 276 TRANSACTIONS AT  .150000 -41.40
IC 02/27/13 VI-US REGULATED COMM (DB) -0.78
FEE 02/27/13 AMEX WATS AUTH FEE 73 TRANSACTIONS AT .120000 -8.76
IC 02/27/13 VI-REG CONSUMER MQ (DB) -13.58
FEE 02/27/13 AMEX EDC CAPTURE FEE 67 TRANSACTIONS AT  .030000 -2.01
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Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 02/27/13  VI-CPS/REWARDS 2 -134.45

FEE 02/27/13 DISCOVER WATS AUTH FEE 17 TRANSACTIONS AT  .150000 -2.55

Total Service Charges -$164.34
Total Interchange Charges -$3,538.60
Total Fees -$839.41
Total (Service Charges, Interchange Charges, and Fees) -$4,542.35

Fee Type Legend

SC = Service Charges
IC = Interchange Charges

FEE = Fees
PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
DISCOVER NONDEBIT
VR PSL EXP SVC RW 79.53 2 8 12 1.95 1.55
VR PSL RTL RW 793.00 19 3 4 1.71 0.100 13.86
VR PSL REST RW 227.67 6 7 10 1.90 0.100 5.03
VR PSL CNP/ECOM RW 744.97 18 14 21 1.97 0.100 16.08
VR KEY ENTRY RW 74.07 2 1 1 1.97 0.100 1.56
VR PSL UTILITIES RW 755.53 19 13 19 0.00 0.750 9.75
VR PSL EXP SVC PR 7.79 0 1 1 1.95 0.15
VR PSL RTL PR 75.15 2 1 1 1.71 0.100 1.39
VR PSL REST PR 95.89 2 4 6 2.20 0.100 2.51
VR PSL CNP/ECOM PR 201.80 5 4 6 2.00 0.100 4.44
VR PSL UTILITIES PR 68.68 2 1 1 0.00 0.750 0.75
VR COMML ELECT OTHER 135.66 3 3 4 2.30 0.100 3.42
VR COMML UTILITIES 391.87 10 4 6 0.00 1.500 6.00
VR PSL RTL PP 18.00 0 1 1 2.10 0.100 0.48
VR PSL REST PP 2412 1 1 1 2.30 0.100 0.65
VR PSL CNP/ECOM PP 27.91 1 1 1 2.35 0.100 0.76
VR PSL UTILITIES PP 352.80 9 1 1 0.00 0.750 0.75
DISCOVER NONDEBIT TOTAL 4,074.44 68 69.13
MASTERCARD NONDEBIT
COM DATA RATE | FLT NFUEL 13,524.60 21 35 6 2.65 0.100 361.90
COMT & E I(US) PURCH 190.95 0 2 0 2.65 5.06
UTILITY PREPAID 927.85 1 7 1 0.00 0.650 4.55
DOMESTIC STANDARD 52.20 0 5 1 2.95 0.100 2.04
FOREIGN ELECTRONIC PLUS 33.00 0 1 0 1.65 0.54
FOREIGN STANDARD PLUS 88.75 0 1 0 2.15 1.91
DOMESTIC MERIT llI 1,839.17 3 47 8 1.58 0.100 33.76
UTILITY CREDIT 2,762.39 4 15 3 0.00 0.650 9.75
WORLD UTILITY 1,817.57 3 32 5 0.00 0.650 20.80
WORLDCARD - OTHER 198.68 0 3 1 2.30 0.100 4.87
WORLD ELITE UTILITIES 2,838.93 4 18 3 0.00 0.750 13.50
WORLDCARD RESTAURANT 629.56 1 24 4 1.73 0.100 13.29
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PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
KEY ENTERED 418.46 1 5 1 1.89 0.100 8.41
MERIT | ELECTRONIC COMMER 576.45 1 11 2 1.89 0.100 11.99
WORLDCARD MERIT | 1,486.76 2 22 4 2.05 0.100 32.68
WORLDCARD KEY-ENTERED 162.64 0 3 1 2.05 0.100 3.63
WORLDCARD MERIT llI 1,262.06 2 24 4 1.77 0.100 24.74
CONSUMER CREDIT REFUND 4 -47.23 0 -1 0 1.82 -0.86
CORP DATA RATE | (US) PUR 12,392.98 19 7 1 2.65 0.100 329.11
BUS ENH VAL DATA RATE | 339.53 1 6 1 277 0.100 10.00
COMT & E I(US) FLEET 345.93 1 5 1 2.70 9.34
CORP DATA RATE | (US) BUS 424.94 1 14 2 2.65 0.100 12.66
CORP T & E I(US) BUS 156.65 0 6 1 2.50 3.92
COMML UTILITIES BUS 990.08 2 10 2 0.00 1.500 15.00
CORP DATA RATE | (US) COR 22.37 0 1 0 2.65 0.100 0.69
WORLD ELITE MERIT | 356.37 1 5 1 2.50 0.100 9.41
WORLD ELITE KEY-ENTERED 695.02 1 6 1 2.50 0.100 17.98
WORLD ELITE MERIT 1lI 184.69 0 9 2 2.20 0.100 4.96
WORLD ELITE RESTAURANT 189.10 0 7 1 2.20 0.100 4.86
WORLD ELITE - OTHER 125.38 0 2 0 2.75 0.100 3.65
WORLD CORP DATA RT | BUS 221.25 0 10 2 2.82 0.100 7.24
WORLD CORP T&E RATE | BUS 69.91 0 1 0 2.67 1.87
WORLD ELITE CORP T&E | BU 25.85 0 1 0 2.72 0.70
COMML WORLD UTILITIES BUS 3,140.00 5 12 2 0.00 1.500 18.00
BUS ENH VAL UTILITIES 61.35 0 1 0 0.00 1.500 1.50
ENHANCED STANDARD 19.81 0 2 0 2.95 0.100 0.78
ENHANCED MERIT IIl BASE 793.86 1 27 5 1.73 0.100 16.43
ENHANCED MERIT | 922.11 1 12 2 2.04 0.100 20.01
ENHANCED KEY ENTERED 731.19 1 8 1 2.04 0.100 15.72
ENHANCED UTILITIES 1,181.88 2 17 3 0.00 0.650 11.05
HIGH VAL STANDARD 5.00 0 1 0 3.25 0.100 0.26
HIGH VAL MERIT | 94.46 0 2 0 2.50 0.100 2.56
HIGH VAL RESTAURANT 15.29 0 1 0 2.20 0.100 0.44
HIGH VAL UTILITIES 3,640.63 6 9 2 0.00 0.750 6.75
MASTERCARD NONDEBIT TOTAL 55,908.42 436 1,077.45
MASTERCARD DEBIT
REG INCENTIVE POS (DB) 142.53 0 2 0 0.05 0.210 0.49
REG INCENT FRF ADJ POS (D 6,051.76 9 103 17 0.05 0.220 25.69
REGULATED FRD ADJ COMM (D 56.09 0 1 0 0.05 0.220 0.25
REG CONSMR US MQ (DB) 28.98 0 1 0 0.05 0.210 0.22
REG CONSM WFRAUD ADJ MC(D 42478 1 6 1 0.05 0.220 1.53
REG NON INCENT FRD ADJ (D 10.00 0 2 0 0.05 0.220 0.45
DOMESTIC STANDARD (DB) 113.55 0 3 1 1.90 0.250 2.91
DOMESTIC MERIT lIl (DB) 1,018.17 2 17 3 1.05 0.150 13.24
UTILITY (DB) 399.26 1 7 1 0.00 0.450 3.15
SMALL TICKET (DB) 25.71 0 7 1 1.55 0.040 0.68
RESTAURANT (DB) 20.00 0 1 0 1.19 0.100 0.34
MERIT | ECOMM (DB) 197.52 0 3 1 1.60 0.150 3.61
MASTERCARD DEBIT TOTAL 8,488.35 153 52.56
VISA NONDEBIT
PURCHASING TRAVEL SVC 782.39 0 12 0 2.45 0.100 20.37
CPS/RETAIL ALL OTHER 1,509.46 1 11 0 1.51 0.100 23.89
CPS CARD NOT PRESENT 356.00 0 3 0 1.80 0.100 6.71
CPS/RETAIL KEY ENTERED 412.20 0 10 0 1.80 0.100 8.42
CPS/SMALL TICKET 705.16 0 131 4 1.65 0.040 16.88
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PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
CPS/REWARDS 1 4,487.31 2 50 2 1.65 0.100 79.04
CPS/REWARDS 2 9,732.99 5 163 5 1.95 0.100 206.09
BUSINESS CARD UTILITY 10,260.07 5 83 3 0.00 1.500 124.50
UTILITY CR 22,562.26 12 326 10 0.00 0.750 244.50
CPS/RESTAURANT CREDIT 586.70 0 16 1 1.54 0.100 10.64
INTREG CHIP ISS (US) 30.00 0 1 0 1.65 0.50
INTREG STANDARD (US) 56.66 0 1 0 2.05 1.16
CPS/ECOMM-BASIC 2,596.71 1 41 1 1.80 0.100 50.84
EIRF NON CPS ALL OTHER 918.73 0 6 0 2.30 0.100 21.73
MOTO ECOMM CREDIT -100.90 0 -2 0 2.05 -2.07
CONS NON-PASS TRANS CREDI -70.85 0 -2 0 1.76 -1.25
SIGNATURE CARD STANDARD 23.51 0 1 0 2.70 0.100 0.73
SIGNATURE CARD ELECTRONIC 2,116.83 1 62 2 2.30 0.100 54.89
CORPORATE CARD STD 215.08 0 2 0 2.95 0.100 6.54
BUSINESS CARD CNP 524.92 0 7 0 2.25 0.100 12.51
BUSINESS CARD RETAIL 44.00 0 3 0 2.20 0.100 1.27
CORPORATE CARD CNP 22.34 0 1 0 2.20 0.100 0.59
PURCHASING CARD CNP 2,186.23 1 8 0 2.65 0.100 58.74
PURCHASING CARD RETAIL 360.98 0 4 0 2.40 0.100 9.06
CPS BUSINESS CARD T&E 793.88 0 10 0 2.40 0.100 20.05
SIGNATURE PREFERRED CNP 1,582.24 1 21 1 2.40 0.100 40.07
SIGNATURE PREFERRED RETAI 445.89 0 27 1 2.10 0.100 12.06
SIGNATURE PREFERRED CRP E 689.45 0 24 1 2.40 0.100 18.95
SIGNATURE PREFERRED CRP S 51.29 0 1 0 2.95 0.100 1.61
BUS ENH CARD NOT PRESENT 236.15 0 4 0 2.45 0.150 6.39
BUS ENH RETAIL 404.93 0 8 0 2.30 0.100 10.11
BUS ENH ELECTRONIC T&E 193.70 0 6 0 2.75 0.150 6.23
VISA NONDEBIT TOTAL 64,716.31 1039 1,071.75
VISA DEBIT
US REGULATED (DB) 78,928.83 40 900 28 0.05 0.220 237.47
US CPS/SMALL TCKT REG (DB 1,832.67 1 405 13 0.05 0.220 90.02
US REGULATED NON-CPS (DB) 479.55 0 5 0 0.05 0.220 1.34
US REGULATED COMM (DB) 12,939.89 7 157 5 0.05 0.220 41.01
REG CONSUMER MQ (DB) 5,335.10 3 79 2 0.05 0.220 20.05
BUSINESS CARD CP (DB) 827.76 0 23 1 1.70 0.100 16.37
CRVCHR DEBIT CARD (DB) -307.35 0 -3 0 0.00
CPS SMALL TICKET (PP) 58.58 0 14 0 1.60 0.050 1.64
CPS/RETAIL ALL OTHER (PP) 2,325.88 1 17 1 1.15 0.150 29.30
CPS CNP (DB) 428.00 0 3 0 1.65 0.150 7.51
CPS/RETAIL KEY ENTERED(DB 231.88 0 5 0 1.65 0.150 4.58
CPS SMALL TICKET (DB) 786.75 0 162 5 1.55 0.040 18.67
UTILITY (DB) 14,887.11 8 175 6 0.00 0.650 113.75
CPS/RESTAURANT (DB) 1,459.70 1 39 1 1.19 0.100 21.27
CPS/ECOMM-BASIC (DB) 1,858.15 1 32 1 1.65 0.150 35.46
EIRF NON CPS ALL OTHER (D 47.23 0 1 0 1.75 0.200 1.03
CPS/RETAIL ALL OTHER (DB) 8,963.85 5 112 4 0.80 0.150 88.51
VISA DEBIT TOTAL 131,083.58 2126 727.98
Total 264,271.10 3822 2,998.87
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WELLS FARGO BANK

YOUR CARD PROCESSING STATEMENT

003123/000001/221105/0001/2623/0000/022255 000 01 000000
CITY OF PRESCOTT UTILITY

MARK WOODFILL

201 S CORTEZ ST

PRESCOTT AZ 86303-3938

Page

Page

Page

Page

Page

Total Amount Submitted
Third Party Transactions
Chargebacks/Reversals
Adjustments

Fees Charged

Total Amount Processed

See page 2 for Key Definition of Terms

Page 1 of 18 THIS IS NOT A BILL
Statement Period 03/01/13 - 03/31/13
Merchant Number

Locations Included 9

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

$395,270.87
$25,345.31
0.00

0.00
-$6,295.37

$363,630.19

All amounts shown are in U.S. funds
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT

Please note that messages may continue on the third page of this merchant statement.

HOW CAN YOU PROTECT YOUR BUSINESS FROM SPYWARE? Read all about it in your Free Wells Fargo Merchant
Connect Newsletter at www.wellsfargo.com/biz/merchantconnect18 Articles include:

* Spyware is targeting Point of Sale systems. Tips to help you protect your data.

* The new credit card surcharges: are they right for your business?
* Manage your payment processing with a helpful checklist

* Key dates and deadlines for your business
*and much more

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598
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Page 2 of 18

Key Card Processing Terms in Plain Language

Total Amount You Submitted - The total dollar amount of
card transactions submitted and processed during the
Statement Period.

Third-Party Transactions - These are transactions that are
passed directly to third party service providers for processing
and/or funding. Common third-parties include American

Express® and Discover®.

Chargebacks/Reversals - Those transactions that are
challenged or disputed by a cardholder or card-issuing bank.

A Chargeback equals the transaction amount that is disputed by
the cardholder or card-issuing bank. A Reversal is the amount
that was initially resolved against the merchant, but has
subsequently been resolved in favor of the merchant.

Adjustments - The amounts credited to, or deducted from, your
account to resolve processing and billing discrepancies.

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

Interchange Charges - These are the variable fees charged
by Card Organizations for processing transactions. Factors that
affect Interchange Charges include card type, information
contained in the transaction, and how/when the transaction
was processed.

Service Charges - Also known as Discount Rate; the amounts
charged to authorize, process and settle card transactions.

Fees - The range of transaction-based and/or fixed amounts
charged for specific card processing services.

Total Amount Funded to Your Bank - The total dollar
amount of credited/paid to your account transactions during
the Statement Period.

Merchant Number - The unique account number assigned to
every merchant and merchant location. You’ll find it at the top of
your statement.

003123/000001/221105/0001/2623/0000/022256 000 02



YOUR CARD PROCESSING STATEMENT

Merchant Number
Locations Included 9 Statement Period 03/01/13 - 03/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT (continued)

MASTERCARD ACQUIRER SUPPORT FEE INCREASE. Effective April 1, 2013, the MasterCard Acquirer Support Fee for
interregional interchange programs will increase by 0.30%. The Acquirer Support Fee applies to all non-U.S. issued
MasterCard transactions accepted by U.S. merchants and is included in all MasterCard interregional interchange programs.

You will receive updates for all other payment network interchange programs in your Spring 2013 Merchant Processing
Update mailing in April.

Page 3 of 18
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Page 4 of 18

Locations Included

9

Customer Service

Website - BusinessTrack.com
Phone - 1-800-451-5817

Statement Period

03/01/13 - 03/31/13

(Total Sales You Submitted - Refunds = Total Amount You Submitted)

Total Gross Sales You Submitted Refunds Total Amount You Submitted
Average
Card Type Ticket ltems Amount ltems Amount tems Amount
MasterCard $111.81 756 $84,529.89 0 0.00 756 $84,529.89
Visa $57.05 4,281 $246,165.73 10 $1,376.35 4,291 $244,789 38
Discover $41.20 95 $4,023.84 1 $68.70 96 $3,955.14
American Express $57.73 438 $25,445.31 1 $100.00 439 $25,345.31
Debit/ATM $31.76 1,154 $36,651.15 0 0.00 1,154 $36,651.15
Total 6,724 $396,815.92 12 $1,545.05 6,736 $395,270.87
(Amount Submitted - Third Party) + Chargebacks/Reversals + Adjustments + Fees Charged = Amount Processed
Submitted Third Party Chargebacks/ Processed
Merchant Number Amount Transactions Reversals Adjustments Fees Charged Amount
$68,241.40 $2,613.21 0.00 0.00 -$496.97 $65,131.22
$32,208.02 $1,450.52 0.00 0.00 -$963.26 $29,794.24
$166,471.88 $9,768.53 0.00 0.00 -$2,256.62 $154,446.73
$27,271.49 $4,027.72 0.00 0.00 -$629.68 $22,614.09
$9,783.88 $1,076.41 0.00 0.00 -$236.78 $8,470.69
$3,238.92 $709.08 0.00 0.00 -$131.41 $2,398.43
$51,764.59 0.00 0.00 0.00 -$551.93 $51,212.66
$13,766.00 $1,670.00 0.00 0.00 -$552.17 $11,543.83
$22,524.69 $4,029.84 0.00 0.00 -$476.55 $18,018.30
Total $395,270.87 $25,345.31 0.00 0.00 -$6,295.37 $363,630.19
Submitted Third Party Chargebacks/ Processed
Date Amount Transactions Reversals Adjustments Fees Charged Amount
02/28/13 $4,894.42 $214.98 0.00 0.00 0.00 $4,679.44
03/01/13 $23,194.37 $1,660.20 0.00 0.00 0.00 $21,534.17
03/02/13 $13,848.46 $728.34 0.00 0.00 0.00 $13,120.12
03/03/13 $6,142.61 $427.87 0.00 0.00 0.00 $5,714.74
03/04/13 $12,495.13 $956.75 0.00 0.00 0.00 $11,538.38
03/05/13 $17,155.97 $671.39 0.00 0.00 0.00 $16,484.58
03/06/13 $16,611.20 $663.20 0.00 0.00 0.00 $15,948.00
03/07/13 $14,871.80 $2,293.51 0.00 0.00 0.00 $12,578.29
03/08/13 $14,128.89 $1,195.75 0.00 0.00 0.00 $12,933.14
03/09/13 $24,242.58 $829.85 0.00 0.00 0.00 $23,412.73
03/10/13 $3,424.93 $215.65 0.00 0.00 0.00 $3,209.28
03/11/13 $12,023.40 $575.29 0.00 0.00 0.00 $11,448.11
03/12/13 $8,489.75 $741.30 0.00 0.00 0.00 $7,748.45
03/13/13 $14,338.21 $794.13 0.00 0.00 0.00 $13,544.08
03/14/13 $12,017.43 $509.83 0.00 0.00 0.00 $11,507.60
03/15/13 $15,114.72 $642.79 0.00 0.00 0.00 $14,471.93
03/16/13 $12,262.47 $599.62 0.00 0.00 0.00 $11,662.85
03/17/13 $4,468.13 $477.20 0.00 0.00 0.00 $3,990.93
03/18/13 $11,877.79 $1,410.45 0.00 0.00 0.00 $10,467.34
03/19/13 $13,968.87 $959.57 0.00 0.00 0.00 $13,009.30
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 5 of 18
Locations Included 9 Statement Period 03/01/13 - 03/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Submitted Third Party Chargebacks/ Processed
Date Amount Transactions Reversals Adjustments Fees Charged Amount
03/20/13 $12,540.74 $520.55 0.00 0.00 0.00 $12,020.19
03/21/13 $15,031.85 $1,249.88 0.00 0.00 0.00 $13,781.97
03/22/13 $13,982.44 $774.20 0.00 0.00 0.00 $13,208.24
03/23/13 $8,851.34 $493.17 0.00 0.00 0.00 $8,358.17
03/24/13 $3,401.53 $380.80 0.00 0.00 0.00 $3,020.73
03/25/13 $15,182.12 $743.21 0.00 0.00 0.00 $14,438.91
03/26/13 $13,115.24 $634.18 0.00 0.00 0.00 $12,481.06
03/27/13 $16,752.47 $714.88 0.00 0.00 0.00 $16,037.59
03/28/13 $13,520.03 $1,320.88 0.00 0.00 0.00 $12,199.15
03/29/13 $14,368.36 $681.89 0.00 0.00 0.00 $13,686.47
03/30/13 $8,555.55 $149.10 0.00 0.00 0.00 $8,406.45
03/31/13 $4,398.07 $1,114.90 0.00 0.00 -$6,295.37 -$3,012 20
Total $395,270.87 $25,345.31 0.00 0.00 -$6,295.37 $363,630.19
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 6 of 18
Locations Included 9 Statement Period 03/01/13 - 03/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

AMOUNTS SUBMITTED BY LOCATION
Merchant Total
Number Visa MasterCard Discover American Express DEBIT/ATM CARD Submitted
$40,340.29 $5,788.66 $873.87 $2,613.21 $18,625.37 $68,241.40
$11,002.92 $3,052.51 0.00 $1,450.52 $16,702.07 $32,208.02
$99,394.08 $55,995.71 $1,313.56 $9,768.53 0.00 $166,471.88
$18,626.39 $3,808.34 $809.04 $4,027.72 0.00 $27,271.49
$6,692.16 $1,713.65 $301.66 $1,076.41 0.00 $9,783.88
$950.95 $227.23 $27.95 $709.08 $1,323.71 $3,238.92
$44,874.59 $6,890.00 0.00 0.00 0.00 $51,764.59
$9,534.75 $2,532.25 $29.00 $1,670.00 0.00 $13,766.00
$13,373.25 $4,521.54 $600.06 $4,029.84 0.00 $22,524.69
Sub Totals $244,789.38 $84,529.89 $3,955.14 $25,345.31 $36,651.15 $395,270.87
Total $395,270.87
Merchant Number Description Amount
Transactions submitted to AMERICAN EXPRESS $2,613.21
Transactions submitted to AMERICAN EXPRESS $1,450.52
Transactions submitted to AMERICAN EXPRESS $9,768.53
Transactions submitted to AMERICAN EXPRESS $4,027.72
Transactions submitted to AMERICAN EXPRESS $1,076.41
Transactions submitted to AMERICAN EXPRESS $709.08
Transactions submitted to AMERICAN EXPRESS $1,670.00
Transactions submitted to AMERICAN EXPRESS $4,029.84
Total $25,345.31

Card Number

Merchant Number Date Reference No. Description (Last 4 Digits) Amount
No Chargebacks/Reversals for this Statement Period

Total 0.00

Merchant Number Date Description Amount

No Adjustments for this Statement Period

Total 0.00

1200 MONTEGO WAY-BLDG C, WALNUT CREEK, CA 94598

003123/000001/221105/0001/2623/0000/022260 000 06



YOUR CARD PROCESSING STATEMENT

Merchant Number Page 7 of 18
Locations Included 9 Statement Period 03/01/13 - 03/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 03/30/13 MC ASSESSMNT TRAN AMT >=$1K .000200 X 1 TRNS $1,519.92 -0.30
SC 03/30/13 DEBIT/ATM CARD TRANSACTION FEE 190 TRANSACTIONS AT  .230000 -43.70
FEE 03/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (PP) -16.23
FEE 03/30/13 AMEX EDC CAPTURE FEE 22 TRANSACTIONS AT  .030000 -0.66
IC 03/30/13 VI-BUSINESS CARD UTILITY -7.50
FEE 03/30/13 DISCOVER 950 AUTH FEE 8 TRANSACTIONS AT  .150000 -1.20
IC 03/30/13 VI-UTILITY CR -50.25
FEE 03/30/13 VISA INTL SERVICE FEE 1 TRANS TOTALING $152.34 -0.60
IC 03/30/13 VI-ELECTRONIC (US ACQ) -2.36
FEE 03/30/13 MC FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $152.34 -0.30
IC 03/30/13 VI-PURCHASING CARD CNP -4.14
FEE 03/30/13 VISA FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $152 34 -0.30
IC 03/30/13 VI-UTILITY (DB) -5.85
FEE 03/30/13 AVS 950 CALL AUTHORIZATION FEE 27 TRANSACTIONS AT  .010000 -0.27
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (DB) -40.11
FEE 03/30/13 ONLINE DEBIT DENIAL 2 TRANSACTIONS AT  .230000 -0.46
IC 03/30/13 MC-REG INCENT FRF ADJ POS (DB) -2.35
FEE 03/30/13 US CROSS BORDER FEE 1 TRANS TOTALING $152.34 -0.60
IC 03/30/13 MC-UTILITY PREPAID -1.30
IC 03/30/13 MC-FOREIGN STANDARD PLUS -3.28
IC 03/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES  $5,788.66 -6.66
SC 03/30/13 DISCOVER DATA USAGE FEE 8 TRANSACTIONS AT  .018500 -0.15
FEE 03/30/13 VISA NETWORK FEE CNP 2-07 -6.42
IC 03/30/13 MC-UTILITY CREDIT -1.95
IC 03/30/13 MC-WORLD UTILITY -5.20
IC 03/30/13 MC-WORLD ELITE UTILITIES -1.50
IC 03/30/13 MC-BUS ENH VAL DATA RATE | -0.79
IC 03/30/13 MC-CORP DATA RATE | (US) BUS -2.80
IC 03/30/13 MC-COMML UTILITIES BUS -1.50
IC 03/30/13 MC-ENHANCED UTILITIES -3.25
IC 03/30/13 MC-UTILITY (DB) -2.25
IC 03/30/13 PULSE - PAY CHOICE -0.95
IC 03/30/13 ACCEL ADVANTAGE -1.93
IC 03/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $40,340.29 -44.37
FEE 03/30/13 MC NETWORK ACCESS AUTH FEE 42 TRANSACTIONS AT  .018500 -0.78
IC 03/30/13 MAESTRO REGULATED -4.13
IC 03/30/13 INTERLINK -12.13
IC 03/30/13 MAESTRO -0.86
IC 03/30/13 NYCE PREMIER -1.40
IC 03/30/13 INTERLINK REGULATED -28.11
IC 03/30/13 PULSE PAY CHOICE REGULATED -8.56
IC 03/30/13 INTERLINK PAVD REGULATED -0.33
IC 03/30/13 INTERLINK PAVD UNREGULATED -41.96
IC 03/30/13 INTERLINK REGULATED DECLINE -0.07
IC 03/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $873.87 -0.92
IC 03/30/13 DSCVR PSL UTILITIES RW -3.75
FEE 03/30/13 MASTERCARD 950 AUTH FEE 43 TRANSACTIONS AT  .150000 -6.45
IC 03/30/13 DSCVR PSL UTILITIES PR -0.75
FEE 03/30/13 VISA MISUSE OF AUTH FEE 1 TRANSACTIONS AT  .045000 -0.05
IC 03/30/13 DSCVR COMML UTILITIES -3.00
FEE 03/30/13 ACQUIRER PROCESSOR FEE CREDIT 81 TRANSACTIONS AT  .019500 -1.58
IC 03/30/13 VI-US REGULATED (DB) -41.70
FEE 03/30/13 ACQUIRER PROCESSOR FEE DB/PP 255 TRANSACTIONS AT  .015500 -3.95
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YOUR CARD PROCESSING STATEMENT

Merchant Number

Locations Included 9

Page 8 of 18

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

Statement Period 03/01/13 - 03/31/13

Merchant Number Type Date Description Total
IC 03/30/13 VI-US REGULATED COMM (DB) -9.78
FEE 03/30/13 VISA 950 AUTH FEE 373 TRANSACTIONS AT  .150000 -55.95
IC 03/30/13 VI-BUSINESS CARD CP (DB) -3.38
FEE 03/30/13 AMEX 950 AUTH FEE 25 TRANSACTIONS AT  .120000 -3.00
IC 03/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $3,052.51 -3.51
SC 03/30/13 DEBIT/ATM CARD TRANSACTION FEE 828 TRANSACTIONS AT  .230000 -190.44
FEE 03/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 03/30/13 VI-UTILITY CR -106.50
FEE 03/30/13 AMEX EDC CAPTURE FEE 57 TRANSACTIONS AT  .030000 -1.71
IC 03/30/13 VI-PURCHASING CARD RETAIL -0.97
FEE 03/30/13 AVS 950 CALL AUTHORIZATION FEE 17 TRANSACTIONS AT  .010000 -0.17
IC 03/30/13 VI-CPS SMALL TICKET (DB) -6.56
FEE 03/30/13 ONLINE DEBIT DENIAL 13 TRANSACTIONS AT  .230000 -2.99
IC 03/30/13 VI-UTILITY (DB) -0.65
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (DB) -6.99
IC 03/30/13 MC-REG INCENTIVE POS (DB) -0.22
IC 03/30/13 MC-REG INCENT FRF ADJ POS (DB) -0.23
IC 03/30/13 MC-REG NON INCENT FRD ADJ (DB) -0.45
IC 03/30/13 MC-DOMESTIC STANDARD -4.08
IC 03/30/13 MC-UTILITY CREDIT -4.55
IC 03/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $11,002.92 -12.10
FEE 03/30/13 VISA NETWORK FEE CNP 2-07 -6.48
IC 03/30/13 MC-WORLD UTILITY -14.30
IC 03/30/13 MC-WORLD ELITE UTILITIES -9.00
IC 03/30/13 MC-CORP DATA RATE | (US) BUS -3.12
IC 03/30/13 MC-WORLD CORP DATA RT | BUS -4.15
IC 03/30/13 MC-COMML WORLD UTILITIES BUS -22.50
IC 03/30/13 MC-ENHANCED STANDARD -3.90
IC 03/30/13 MC-ENHANCED UTILITIES -3.90
IC 03/30/13 MC-HIGH VAL STANDARD -0.39
IC 03/30/13 MC-UTILITY (DB) -0.90
IC 03/30/13 PULSE -0.60
IC 03/30/13 VI-US REGULATED (DB) -12.89
FEE 03/30/13 MC NETWORK ACCESS AUTH FEE 97 TRANSACTIONS AT  .018500 -1.79
IC 03/30/13 PULSE - PAY CHOICE -0.66
IC 03/30/13 ACCEL ADVANTAGE -5.71
IC 03/30/13 MAESTRO REGULATED -6.28
IC 03/30/13 INTERLINK -2.70
IC 03/30/13 MAESTRO -2.02
IC 03/30/13 INTERLINK REGULATED -111.67
IC 03/30/13 PULSE PAY CHOICE REGULATED -32.14
IC 03/30/13 INTERLINK PAVD UNREGULATED -119.18
IC 03/30/13 INTERLINK DECLINE -0.04
IC 03/30/13 MAESTRO DECLINE -0.03
IC 03/30/13 VI-US CPS/SMALL TCKT REG (DB) -17.90
FEE 03/30/13 MASTERCARD 950 AUTH FEE 97 TRANSACTIONS AT  .150000 -14.55
IC 03/30/13 INTERLINK REGULATED DECLINE -0.25
IC 03/30/13 PULSE PAY CHOICE REGULATED DEC -0.17
IC 03/30/13 INTERLINK PAVD UNREGULATED DEC -0.07
IC 03/30/13 VI-US REGULATED COMM (DB) -20.12
FEE 03/30/13 VISA MISUSE OF AUTH FEE 1 TRANSACTIONS AT  .045000 -0.05
IC 03/30/13 VI-BUSINESS CARD CP (DB) -9.56
FEE 03/30/13 ACQUIRER PROCESSOR FEE CREDIT 207 TRANSACTIONS AT  .019500 -4.04
IC 03/30/13 VI-CPS SMALL TICKET (PP) -0.77
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 9 of 18
Locations Included 9 Statement Period 03/01/13 - 03/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
FEE 03/30/13 ACQUIRER PROCESSOR FEE DB/PP 295 TRANSACTIONS AT  .015500 -4.57
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (PP) -2.14
FEE 03/30/13 VISA 950 AUTH FEE 550 TRANSACTIONS AT  .150000 -82.50
IC 03/30/13 VI-BUSINESS CARD UTILITY -90.00
FEE 03/30/13 AMEX 950 AUTH FEE 60 TRANSACTIONS AT  .120000 -7.20
IC 03/30/13 MC ASSESSMNT TRAN AMT >=$1K .000200 X 9TRNS  $28,931.09 -5.79
SC 03/30/13 DISCOVER DATA USAGE FEE 17 TRANSACTIONS AT  .018500 -0.31
FEE 03/30/13 VISA NETWORK FEE CNP 2-07 -6.42
IC 03/30/13 VI-PURCHASING CARD CNP -159.45
FEE 03/30/13 MC FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $90 35 -0.18
IC 03/30/13 VI-UTILITY (DB) -137.15
FEE 03/30/13 INTERNET AVS AUTH FEE 1,512 TRANSACTIONS AT  .010000 -15.12
IC 03/30/13 MC-COM DATA RATE | FLT NFUEL -621.35
FEE 03/30/13 US CROSS BORDER FEE 1 TRANS TOTALING $90 35 -0.36
IC 03/30/13 MC-REG INCENT FRF ADJ POS (DB) -7.80
IC 03/30/13 MC-REGULATED FRD ADJ COMM (DB) -0.51
IC 03/30/13 MC-UTILITY PREPAID -1.95
IC 03/30/13 MC-FOREIGN STANDARD PLUS -1.94
IC 03/30/13 MC-UTILITY CREDIT -6.50
IC 03/30/13 MC-WORLD UTILITY -24.05
IC 03/30/13 MC-WORLD ELITE UTILITIES -6.75
IC 03/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES  $55,995.71 -64.40
FEE 03/30/13 MC NETWORK ACCESS AUTH FEE 276 TRANSACTIONS AT  .018500 -5.11
IC 03/30/13 MC-CORP DATA RATE | (US) PUR -431.03
IC 03/30/13 MC-COMML UTILITIES BUS -12.00
IC 03/30/13 MC-CORP DATA RATE | (US) CORP -0.76
IC 03/30/13 MC-COMML WORLD UTILITIES BUS -4.50
IC 03/30/13 MC-BUS ENH VAL UTILITIES -1.50
IC 03/30/13 MC-ENHANCED UTILITIES -7.80
IC 03/30/13 MC-HIGH VAL UTILITIES -9.75
IC 03/30/13 MC-UTILITY (DB) -3.15
IC 03/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES ~ $1,313.56 -1.38
IC 03/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $99,394.08 -109.33
FEE 03/30/13 M/C INTERNET AUTH FEE 277 TRANSACTIONS AT  .150000 -41.55
IC 03/30/13 DSCVR PSL UTILITIES RW -10.50
FEE 03/30/13 ACQUIRER PROCESSOR FEE CREDIT 239 TRANSACTIONS AT  .019500 -4.66
IC 03/30/13 DSCVR PSL UTILITIES PR -2.25
FEE 03/30/13 ACQUIRER PROCESSOR FEE DB/PP 870 TRANSACTIONS AT  .015500 -13.49
IC 03/30/13 VI-US REGULATED (DB) -149.53
FEE 03/30/13 VISA INTERNET AUTH FEE 1,137 TRANSACTIONS AT  .150000 -170.55
IC 03/30/13 VI-US REGULATED COMM (DB) -13.63
FEE 03/30/13 AMEX INTERNET AUTH FEE 109 TRANSACTIONS AT  .120000 -13.08
IC 03/30/13 VI-BUSINESS CARD UTILITY -30.00
FEE 03/30/13 AMEX EDC CAPTURE FEE 108 TRANSACTIONS AT 030000 -3.24
IC 03/30/13 VI-UTILITY CR -155.25
FEE 03/30/13 DISCOVER INTERNET AUTH FEE 17 TRANSACTIONS AT  .150000 -2.55
IC 03/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $3,808.34 -4.38
SC 03/30/13 DISCOVER DATA USAGE FEE 31 TRANSACTIONS AT  .018500 -0.57
FEE 03/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 03/30/13 VI-US REGULATED (DB) -40.85
FEE 03/30/13 DISCOVER LOCAL AUTH FEE 31 TRANSACTIONS AT  .150000 -4.65
IC 03/30/13 VI-US CPS/SMALL TCKT REG (DB) -32.10
FEE 03/30/13 VISA INTL SERVICE FEE 2 TRANS TOTALING $29.64 -0.11
IC 03/30/13 VI-US REGULATED NON-CPS (DB) -2.06
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FEE 03/30/13 VI TRANSACTION INTEGRITY FEE 10 TRANSACTIONS AT  .100000 -1.00
IC 03/30/13 VI-US REGULATED COMM (DB) -5.29
FEE 03/30/13 VISA FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $29.64 -0.05
IC 03/30/13 VI-BUSINESS CARD CP (DB) -3.44
IC 03/30/13 VI-CPS SMALL TICKET (PP) -0.78
IC 03/30/13 VI-CPS/RESTAURANT (PP) -0.60
IC 03/30/13 VI-CPS/SMALL TICKET -9.61
IC 03/30/13 VI-CPS/REWARDS 2 -17.44
IC 03/30/13 VI-CPS/RESTAURANT CREDIT -18.05
IC 03/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $18,626.39 -20.49
FEE 03/30/13 MC NETWORK ACCESS AUTH FEE 137 TRANSACTIONS AT  .018500 -2.53
IC 03/30/13 VI-EIRF NON CPS ALL OTHER -0.22
IC 03/30/13 VI-BUSINESS CARD STD -0.58
IC 03/30/13 VI-SIGNATURE CARD ELECTRONIC -58.33
IC 03/30/13 VI-INTER PREM CAN ISS US ACQ -0.10
IC 03/30/13 VI-INTER PREM EU ISS US ACQ -0.57
IC 03/30/13 VI-CORPORATE CARD STD -6.68
IC 03/30/13 VI-CPS BUSINESS CARD T&E -10.64
IC 03/30/13 VI-SIGNATURE PREFERRED CRP ELC -35.78
IC 03/30/13 VI-SIGNATURE PREFERRED CRP STD -1.01
IC 03/30/13 VI-BUS ENH ELECTRONIC T&E -10.60
IC 03/30/13 DSCVR PSL EXP SVC RW -1.27
FEE 03/30/13 MASTERCARD LOCAL AUTH FEE 137 TRANSACTIONS AT  .150000 -20.55
IC 03/30/13 VI-US SIG BUS ELEC T&E -0.60
IC 03/30/13 VI-CPS SMALL TICKET (DB) -10.57
IC 03/30/13 VI-CPS/RESTAURANT (DB) -17.08
IC 03/30/13 VI-EIRF NON CPS ALL OTHER (DB) -1.43
IC 03/30/13 MC-COM T & E I(US) PURCH -12.02
IC 03/30/13 MC-REG INCENT FRF ADJ POS (DB) -3.71
IC 03/30/13 MC-DOMESTIC MERIT IlI -7.52
IC 03/30/13 MC-WORLDCARD - OTHER -4.19
IC 03/30/13 MC-WORLDCARD RESTAURANT -18.29
IC 03/30/13 MC-COMT & E I(US) FLEET -7.38
IC 03/30/13 DSCVR PSL REST RW -11.95
FEE 03/30/13 VISA MISUSE OF AUTH FEE 3 TRANSACTIONS AT  .045000 -0.14
IC 03/30/13 MC-CORP T & E I(US) BUS -7.05
IC 03/30/13 MC-WORLD ELITE RESTAURANT -11.46
IC 03/30/13 MC-ENHANCED MERIT Ill BASE -10.24
IC 03/30/13 MC-HIGH VAL RESTAURANT -1.35
IC 03/30/13 MC-DOMESTIC MERIT Il (DB) -0.76
IC 03/30/13 MC-SMALL TICKET (DB) -0.24
IC 03/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $809.04 -0.85
IC 03/30/13 DSCVR PSL REST PR -1.07
FEE 03/30/13 ACQUIRER PROCESSOR FEE CREDIT 261 TRANSACTIONS AT  .019500 -5.09
IC 03/30/13 DSCVR COMML ELECT OTHER -3.81
FEE 03/30/13 ACQUIRER PROCESSOR FEE DB/PP 460 TRANSACTIONS AT  .015500 -7.13
IC 03/30/13 DSCVR PSL REST PP -0.58
FEE 03/30/13 VISA LOCAL AUTH FEE 749 TRANSACTIONS AT  .150000 -112.35
IC 03/30/13 VI-CORPORATE TRAVEL SVC -5.50
FEE 03/30/13 AMEX LOCAL AUTH FEE 134 TRANSACTIONS AT  .120000 -16.08
IC 03/30/13 VI-PURCHASING TRAVEL SVC -34.17
FEE 03/30/13 AMEX EDC CAPTURE FEE 128 TRANSACTIONS AT 030000 -3.84
IC 03/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $1,713.65 -1.97
SC 03/30/13 DISCOVER DATA USAGE FEE 6 TRANSACTIONS AT  .018500 -0.11
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FEE 03/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 03/30/13 VI-REG CONSUMER MQ (DB) -4.38
FEE 03/30/13 AMEX 950 AUTH FEE 3 TRANSACTIONS AT  .120000 -0.36
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (PP) -0.69
FEE 03/30/13 AMEX WATS AUTH FEE 23 TRANSACTIONS AT  .120000 -2.76
IC 03/30/13 VI-CPS/RETAIL ALL OTHER -4.19
FEE 03/30/13 AMEX EDC CAPTURE FEE 23 TRANSACTIONS AT  .030000 -0.69
IC 03/30/13 VI-CPS/RETAIL KEY ENTERED -9.77
FEE 03/30/13 DISCOVER WATS AUTH FEE 7 TRANSACTIONS AT  .150000 -1.05
IC 03/30/13 VI-CPS/SMALL TICKET -0.54
FEE 03/30/13 VI TRANSACTION INTEGRITY FEE 4 TRANSACTIONS AT  .100000 -0.40
IC 03/30/13 VI-CPS/REWARDS 1 -20.76
FEE 03/30/13 INTERNET SERVICE FEE -35.00
IC 03/30/13 VI-CPS/REWARDS 2 -37.50
FEE 03/30/13 AVS WATS AUTHORIZATION FEE 100 TRANSACTIONS AT  .010000 -1.00
IC 03/30/13 VI-EIRF NON CPS ALL OTHER -1.58
IC 03/30/13 RFND VI-CONS NON-PASS TRANS CREDIT 0.91
IC 03/30/13 VI-SIGNATURE PREFERRED RETAIL -8.50
IC 03/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES  $6,816.68 -7.50
FEE 03/30/13 MC NETWORK ACCESS AUTH FEE 30 TRANSACTIONS AT  .018500 -0.56
IC 03/30/13 VI-CPS/RETAIL KEY ENTERED(DB) -1.42
IC 03/30/13 VI-CPS SMALL TICKET (DB) -0.65
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (DB) -4.20
IC 03/30/13 MC-REG INCENT FRF ADJ POS (DB) -0.24
IC 03/30/13 MC-REG CONSM WFRAUD ADJ MC(DB) -0.24
IC 03/30/13 MC-KEY ENTERED -0.71
IC 03/30/13 MC-WORLDCARD KEY-ENTERED -4.05
IC 03/30/13 MC-WORLDCARD MERIT IlI -11.20
IC 03/30/13 MC-CORP DATA RATE | (US) BUS -1.98
IC 03/30/13 MC-WORLD ELITE KEY-ENTERED -6.98
IC 03/30/13 DSCVR KEY ENTRY RW -5.48
FEE 03/30/13 MASTERCARD 950 AUTH FEE 2 TRANSACTIONS AT  .150000 -0.30
IC 03/30/13 MC-WORLD ELITE MERIT Il -1.14
IC 03/30/13 MC-ENHANCED MERIT Ill BASE -1.98
IC 03/30/13 MC-ENHANCED KEY ENTERED -7.68
IC 03/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $301.66 -0.32
IC 03/30/13 DSCVR KEY ENTRY PR -0.74
FEE 03/30/13 MASTERCARD WATS AUTH FEE 29 TRANSACTIONS AT  .150000 -4.35
IC 03/30/13 DSCVR COMML ELECT OTHER -0.37
FEE 03/30/13 VISA MISUSE OF AUTH FEE 1 TRANSACTIONS AT  .045000 -0.05
IC 03/30/13 VI-US REGULATED (DB) -4.91
FEE 03/30/13 ACQUIRER PROCESSOR FEE CREDIT 75 TRANSACTIONS AT .019500 -1.46
IC 03/30/13 VI-US CPS/SMALL TCKT REG (DB) -4.91
FEE 03/30/13 ACQUIRER PROCESSOR FEE DB/PP 85 TRANSACTIONS AT  .015500 -1.32
IC 03/30/13 VI-US REGULATED NON-CPS (DB) -0.95
FEE 03/30/13 VISA 950 AUTH FEE 27 TRANSACTIONS AT  .150000 -4.05
IC 03/30/13 VI-US REGULATED COMM (DB) -0.25
FEE 03/30/13 VISA WATS AUTH FEE 157 TRANSACTIONS AT  .150000 -23.55
IC 03/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES $227.23 -0.26
SC 03/30/13 DEBIT/ATM CARD TRANSACTION FEE 136 TRANSACTIONS AT  .230000 -31.28
FEE 03/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 03/30/13 VI-INTREG CHIP ISS (US) -0.16
FEE 03/30/13 AMEX EDC CAPTURE FEE 20 TRANSACTIONS AT  .030000 -0.60
IC 03/30/13 VI-PURCHASING CARD RETAIL -0.84
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FEE 03/30/13 DISCOVER 950 AUTH FEE 6 TRANSACTIONS AT  .150000 -0.90
IC 03/30/13 VI-SIGNATURE PREFERRED RETAIL -0.94
FEE 03/30/13 VISA INTL SERVICE FEE 4 TRANS TOTALING $9.65 -0.03
IC 03/30/13 VI-BUS ENH RETAIL -3.78
FEE 03/30/13 VISA FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $9.65 -0.01
IC 03/30/13 VI-CPS SMALL TICKET (DB) -0.45
FEE 03/30/13 AVS 950 CALL AUTHORIZATION FEE 2 TRANSACTIONS AT  .010000 -0.02
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (DB) -0.64
FEE 03/30/13 ONLINE DEBIT DENIAL 2 TRANSACTIONS AT .230000 -0.46
IC 03/30/13 MC-REG INCENT FRF ADJ POS (DB) -0.90
IC 03/30/13 MC-DOMESTIC MERIT IlI -0.90
IC 03/30/13 MC-WORLDCARD MERIT IlI -1.34
IC 03/30/13 MC-CORP DATA RATE | (US) BUS -0.13
IC 03/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES $950.95 -1.05
SC 03/30/13 DISCOVER DATA USAGE FEE 6 TRANSACTIONS AT  .018500 -0.11
FEE 03/30/13 VISA NETWORK FEE CNP 2-07 -6.42
IC 03/30/13 MC-ENHANCED MERIT Ill BASE -1.88
IC 03/30/13 MC-DOMESTIC MERIT Il (DB) -0.29
IC 03/30/13 PULSE -0.72
IC 03/30/13 MAESTRO REGULATED -1.50
IC 03/30/13 INTERLINK -1.59
IC 03/30/13 MAESTRO -1.46
IC 03/30/13 STAR W - ALL STAR -0.33
IC 03/30/13 INTERLINK REGULATED -17.42
IC 03/30/13 PULSE PAY CHOICE REGULATED -4.09
IC 03/30/13 INTERLINK PAVD UNREGULATED -8.51
IC 03/30/13 DSCVR PSL RTL RW -1.08
FEE 03/30/13 MC NETWORK ACCESS AUTH FEE 18 TRANSACTIONS AT  .018500 -0.33
IC 03/30/13 INTERLINK REGULATED DECLINE -0.04
IC 03/30/13 INTERLINK PAVD UNREGULATED DEC -0.04
IC 03/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $27.95 -0.03
IC 03/30/13 VI-US REGULATED (DB) -0.24
FEE 03/30/13 MASTERCARD 950 AUTH FEE 18 TRANSACTIONS AT  .150000 -2.70
IC 03/30/13 VI-US CPS/SMALL TCKT REG (DB) -3.35
FEE 03/30/13 VISA MISUSE OF AUTH FEE 1 TRANSACTIONS AT  .045000 -0.05
IC 03/30/13 VI-CPS SMALL TICKET (PP) -0.15
FEE 03/30/13 ACQUIRER PROCESSOR FEE CREDIT 39 TRANSACTIONS AT  .019500 -0.76
IC 03/30/13 VI-CPS/SMALL TICKET -1.60
FEE 03/30/13 ACQUIRER PROCESSOR FEE DB/PP 23 TRANSACTIONS AT  .015500 -0.36
IC 03/30/13 VI-CPS/REWARDS 1 -7.29
FEE 03/30/13 VISA 950 AUTH FEE 114 TRANSACTIONS AT  .150000 -17.10
IC 03/30/13 VI-CPS/REWARDS 2 -1.86
FEE 03/30/13 AMEX 950 AUTH FEE 21 TRANSACTIONS AT  .120000 -2.52
IC 03/30/13 MC ASSESSMNT TRAN AMT >=$1K .000200 X 1 TRNS $2,838.00 -0.57
FEE 03/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (PP) -7.20
FEE 03/30/13 AVS 950 CALL AUTHORIZATION FEE 31 TRANSACTIONS AT  .010000 -0.31
IC 03/30/13 VI-CPS/RETAIL ALL OTHER -24.58
IC 03/30/13 VI-CPS CARD NOT PRESENT -3.30
IC 03/30/13 VI-CPS/REWARDS 1 -65.70
IC 03/30/13 VI-CPS/REWARDS 2 -28.90
IC 03/30/13 VI-ELECTRONIC (US ACQ) -7.30
IC 03/30/13 VI-BUSINESS CARD RETAIL -60.92
IC 03/30/13 VI-SIGNATURE PREFERRED RETAIL -4.30
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IC 03/30/13 VI-US SIG BUS CNP -4.83
IC 03/30/13 VI-CPS CNP (DB) -4.08
IC 03/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $6,890.00 -7.92

FEE 03/30/13 VISA NETWORK FEE CNP 2-07 -6.42
IC 03/30/13 VI-CPS SMALL TICKET (DB) -0.20
IC 03/30/13 VI-CPS/RETAIL ALL OTHER (DB) -51.21
IC 03/30/13 MC-REG INCENTIVE POS (DB) -0.60
IC 03/30/13 MC-REG INCENT FRF ADJ POS (DB) -3.13
IC 03/30/13 MC-REG CONSM WFRAUD ADJ MC(DB) -0.31
IC 03/30/13 MC-DOMESTIC MERIT IlI -2.94
IC 03/30/13 MC-KEY ENTERED -0.95
IC 03/30/13 MC-WORLDCARD KEY-ENTERED -3.75
IC 03/30/13 MC-WORLDCARD MERIT IlI -6.50
IC 03/30/13 MC-WORLD ELITE MERIT Il -62.77
IC 03/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $44,874.59 -49.36

FEE 03/30/13 MC NETWORK ACCESS AUTH FEE 40 TRANSACTIONS AT  .018500 -0.74
IC 03/30/13 MC-ENHANCED MERIT Ill BASE -2.38
IC 03/30/13 MC-DOMESTIC MERIT Il (DB) -9.06
IC 03/30/13 VI-US REGULATED (DB) -54.38

FEE 03/30/13 MASTERCARD 950 AUTH FEE 41 TRANSACTIONS AT  .150000 -6.15
IC 03/30/13 VI-US CPS/SMALL TCKT REG (DB) -0.45

FEE 03/30/13 ACQUIRER PROCESSOR FEE CREDIT 34 TRANSACTIONS AT  .019500 -0.66
IC 03/30/13 VI-US REGULATED COMM (DB) -3.30

FEE 03/30/13 ACQUIRER PROCESSOR FEE DB/PP 297 TRANSACTIONS AT  .015500 -4.60
IC 03/30/13 VI-REG CONSUMER MQ (DB) -3.54

FEE 03/30/13 VISA 950 AUTH FEE 350 TRANSACTIONS AT  .150000 -52.50
IC 03/30/13 VI-BUSINESS CARD CP (DB) -0.15

FEE 03/30/13 VISA INTL SERVICE FEE 2 TRANS TOTALING $471.00 -1.88
IC 03/30/13 VI-CPS SMALL TICKET (PP) -0.25

FEE 03/30/13 VISA FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $471 00 -0.94
IC 03/30/13 MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $2,532.25 -2.91
SC 03/30/13 DISCOVER DATA USAGE FEE 15 TRANSACTIONS AT  .018500 -0.28

FEE 03/30/13 VISA NETWORK FEE CP 1B-06 -2.90
IC 03/30/13 VI-US REGULATED COMM (DB) -5.08

FEE 03/30/13 VISA WATS AUTH FEE 1,002 TRANSACTIONS AT  .150000 -150.30
IC 03/30/13 VI-REG CONSUMER MQ (DB) -1.22

FEE 03/30/13 AMEX EDC CAPTURE FEE 11 TRANSACTIONS AT  .030000 -0.33
IC 03/30/13 VI-BUSINESS CARD CP (DB) -5.80

FEE 03/30/13 DISCOVER 950 AUTH FEE 1 TRANSACTIONS AT  .150000 -0.15
IC 03/30/13 VI-BUSINESS CARD CNP (DB) -5.00

FEE 03/30/13 DISCOVER WATS AUTH FEE 15 TRANSACTIONS AT  .150000 -2.25
IC 03/30/13 VI-CPS SMALL TICKET (PP) -1.63

FEE 03/30/13 VISA INTL SERVICE FEE 3 TRANS TOTALING $316.50 -1.26
IC 03/30/13 VI-CPS/RETAIL ALL OTHER -7.09

FEE 03/30/13 VI TRANSACTION INTEGRITY FEE 1 TRANSACTIONS AT  .100000 -0.10
IC 03/30/13 VI-CPS CARD NOT PRESENT -6.40

FEE 03/30/13 VISA FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $529 00 -1.05
IC 03/30/13 VI-CPS/SMALL TICKET -11.53

FEE 03/30/13 AVS 950 CALL AUTHORIZATION FEE 26 TRANSACTIONS AT  .010000 -0.26
IC 03/30/13 VI-CPS/REWARDS 1 -23.24
IC 03/30/13 VI-CPS/REWARDS 2 -17.47
IC 03/30/13 VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $10,759.75 -11.84

FEE 03/30/13 VISA NETWORK FEE CNP 2-07 -6.42
IC 03/30/13 VI-INTREG CHIP ISS (US) -5.16
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Merchant Number

Page 14 of 18

Locations Included 9

Statement Period

03/01/13 - 03/31/13

Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

=y

Merchant Number Type Date
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13
SC 03/30/13

FEE 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13

FEE 03/30/13
IC 03/30/13

FEE 03/30/13

Description

RFND VI-CONS NON-PASS TRANS CREDIT

VI-INTER PREM CAN ISS US ACQ

VI-BUSINESS CARD RETAIL

VI-PURCHASING CARD CNP

VI-PURCHASING CARD RETAIL

VI-SIGNATURE PREFERRED CNP

VI-SIGNATURE PREFERRED RETAIL

RFND VI-INT CHIP ISSUER

VI-BUS ENH CARD NOT PRESENT

DSCVR PSL EXP SVC RW

MC NETWORK ACCESS AUTH FEE 117 TRANSACTIONS AT  .018500
VI-US SIG BUS RTL

VI-CPS CNP (DB)

VI-CPS SMALL TICKET (DB)

VI-CPS/RETAIL ALL OTHER (DB)

MC-COM DATA RATE | FLT NFUEL

MC-REG INCENTIVE POS (DB)

MC-REG INCENT FRF ADJ POS (DB)

MC-DOMESTIC MERIT IlI

MC-WORLDCARD MERIT IlI

MC-CORP DATA RATE | (US) PUR

DSCVR PSL EXP SVC PR

MASTERCARD 950 AUTH FEE 13 TRANSACTIONS AT  .150000
MC-CORP DATA RATE | (US) BUS

MC-WORLD ELITE MERIT Il

MC-WORLD CORP DATA RT | BUS

MC-WORLD ELITE CORP DR | BUS

MC-PREM CON ELEC ACQUSISSCAN

MC-ENHANCED MERIT Ill BASE

MC-ENHANCED KEY ENTERED

MC-HIGH VAL MERIT Ill BASE

MC-SMALL TICKET (DB)

DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES $29.00
DSCVR COMML ELECT OTHER

MASTERCARD WATS AUTH FEE 105 TRANSACTIONS AT  .150000
DSCVR PSL EXP SVC PP

VISA MISUSE OF AUTH FEE 3 TRANSACTIONS AT  .045000

VI-US REGULATED (DB)

ACQUIRER PROCESSOR FEE CREDIT 195 TRANSACTIONS AT .019500
VI-US CPS/SMALL TCKT REG (DB)

ACQUIRER PROCESSOR FEE DB/PP 676 TRANSACTIONS AT  .015500
VI-US REGULATED NON-CPS (DB)

VISA 950 AUTH FEE 58 TRANSACTIONS AT  .150000
MASTERCARD ASSESSMENT FEE 001150 BASIS PTS TIMES ~ $4,521.54
DISCOVER DATA USAGE FEE 12 TRANSACTIONS AT  .018500
VISA NETWORK FEE CNP 2-07

VI-CPS/REWARDS 2

MC FOREIGN HANDLING FEE .002000 BASIS PTS TIMES $103.06
VI-CPS/ECOMM-BASIC

INTERNET SERVICE FEE

RFND VI-MOTO ECOMM CREDIT

AVS WATS AUTHORIZATION FEE 413 TRANSACTIONS AT  .010000
VI-BUSINESS CARD CNP

US CROSS BORDER FEE 1 TRANS TOTALING $103.06
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Total
7.04
-0.09
-0.29
-25.51
-0.15
-2.02
-4.54
2.55
-2.60
-0.35
-2.16
-8.44
-17.75
-10.53
-2.99
-9.44
-0.42
-9.61
-2.07
-12.24
-8.98
-0.08
-1.95
-0.61
-1.30
-1.23
-0.31
-0.05
-1.21
-7.95
-0.85
-0.71
-0.03
-0.27
-15.75
-0.08
-0.14
-2.80
-3.80
-113.37
-10.48
-0.24
-8.70
-5.20
-0.22
-6.42
-125.24
-0.20
-23.41
-35.00
0.55
-4.13
-4.16
-0.41
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Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

Merchant Number Type Date Description Total
IC 03/30/13  VI-SIGNATURE PREFERRED CNP -28.06

IC 03/30/13  VI-BUS ENH CARD NOT PRESENT -2.30

IC 03/30/13  VI-CPS/ECOMM-BASIC (DB) -28.41

IC 03/30/13 MC-REG CONSM WFRAUD ADJ MC(DB) -1.05

IC 03/30/13 MC-FOREIGN STANDARD PLUS 222

IC 03/30/13 MC-MERIT | ELECTRONIC COMMERCE -9.93

IC 03/30/13  VISA ASSESSMENT FEE .001100 BASIS PTS TIMES ~ $13,400.08 -14.74

FEE 03/30/13 MC NETWORK ACCESS AUTHFEE 79 TRANSACTIONS AT 018500 -1.46

IC 03/30/13 MC-WORLDCARD MERIT | -43.33

IC 03/30/13 MC-CORP DATA RATE | (US) BUS -1.52

IC 03/30/13 MC-WORLD ELITE MERIT | -9.51

IC 03/30/13 MC-WORLD ELITE CORP DR | BUS 2.32

IC 03/30/13 MC-ENHANCED MERIT | -18.60

IC 03/30/13 MC-HIGH VAL MERIT | -6.47

IC 03/30/13 MC-MERIT | ECOMM (DB) -1.28

IC 03/30/13 DISCOVER DUES/ASSESSMENT FEE .001050 BASIS PTS TIMES ~ $668.76 -0.70

IC 03/30/13 DSCVR PSL CNP/ECOM RW -11.16

FEE 03/30/13 MASTERCARD WATS AUTH FEE 83 TRANSACTIONS AT .150000 -12.45

IC 03/30/13 RFND DSCVR CNSMR ADJ VCHR PGM 3 RW 1.20

FEE 03/30/13  ACQUIRER PROCESSOR FEE CREDIT 163 TRANSACTIONS AT 019500 -3.18

IC 03/30/13 DSCVR PSL CNP/ECOM PR 222

FEE 03/30/13  ACQUIRER PROCESSOR FEE DB/PP 94 TRANSACTIONS AT .015500 -1.46

IC 03/30/13 DSCVR COMML ELECT OTHER -1.19

FEE 03/30/13  VISAWATS AUTH FEE 298 TRANSACTIONS AT 150000 -44.70

IC 03/30/13  VI-US REGULATED COMM (DB) -0.75

FEE 03/30/13  AMEXWATS AUTHFEE 60 TRANSACTIONS AT  .120000 -7.20

IC 03/30/13  VI-REG CONSUMER MQ (DB) -12.13

FEE 03/30/13  AMEX EDC CAPTURE FEE 57 TRANSACTIONS AT  .030000 -1.71

IC 03/30/13  VI-CPS/ECOMM-BASIC (PP) -1.61

FEE 03/30/13 DISCOVER WATS AUTH FEE 15 TRANSACTIONS AT .150000 -2.25

Total Service Charges -$267.17
Total Interchange Charges -$4,840.42
Total Fees -$1,187.78
Total (Service Charges, Interchange Charges, and Fees) -$6,295.37

Fee Type Legend

SC = Service Charges
IC = Interchange Charges
FEE = Fees
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 16 of 18

Locations Included 9
Customer Service Website - BusinessTrack.com
Phone - 1-800-451-5817

Statement Period 03/01/13 - 03/31/13

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
DISCOVER NONDEBIT
VR PSL EXP SVC RW 82.95 2 15 16 1.95 1.62
VR PSL RTL RW 27.95 1 6 6 1.71 0.100 1.08
VR PSL REST RW 539.35 14 17 18 1.90 0.100 11.95
VR PSL CNP/ECOM RW 520.63 13 9 10 1.97 0.100 11.16
VR KEY ENTRY RW 257.64 7 4 4 1.97 0.100 5.48
VR CNSMR ADJ VCHR PGM 3 R -68.70 -2 -1 -1 1.75 -1.20
VR PSL UTILITIES RW 1,602.83 41 19 20 0.00 0.750 14.25
VR PSL EXP SVC PR 4.00 0 2 2 1.95 0.08
VR PSL REST PR 39.72 1 2 2 2.20 0.100 1.07
VR PSL CNP/ECOM PR 100.90 3 2 2 2.00 0.100 2.22
VR KEY ENTRY PR 32.21 1 1 1 2.00 0.100 0.74
VR PSL UTILITIES PR 459.60 12 4 4 0.00 0.750 3.00
VR COMML ELECT OTHER 206.02 5 9 10 2.30 0.100 5.64
VR COMML UTILITIES 125.00 3 2 2 0.00 1.500 3.00
VR PSL EXP SVC PP 4.00 0 2 2 2.05 0.08
VR PSL REST PP 21.04 1 1 1 2.30 0.100 0.58
DISCOVER NONDEBIT TOTAL 3,955.14 94 60.75
MASTERCARD NONDEBIT
COM DATA RATE | FLT NFUEL 23,565.52 28 63 8 2.65 0.100 630.79
COMT & E I(US) PURCH 453.59 1 6 1 2.65 12.02
UTILITY PREPAID 579.99 1 5 1 0.00 0.650 3.25
DOMESTIC STANDARD 101.14 0 11 1 2.95 0.100 4.08
FOREIGN STANDARD PLUS 345.75 0 3 0 2.15 7.43
DOMESTIC MERIT llI 628.95 1 35 5 1.58 0.100 13.44
UTILITY CREDIT 3,168.45 4 20 3 0.00 0.650 13.00
WORLD UTILITY 4,602.54 5 67 9 0.00 0.650 43.55
WORLDCARD - OTHER 164.57 0 4 1 2.30 0.100 419
WORLD ELITE UTILITIES 996.52 1 23 3 0.00 0.750 17.25
WORLDCARD RESTAURANT 849.18 1 36 5 1.73 0.100 18.29
KEY ENTERED 77.21 0 2 0 1.89 0.100 1.66
MERIT | ELECTRONIC COMMER 483.06 1 8 1 1.89 0.100 9.93
WORLDCARD MERIT | 1,952.69 2 33 4 2.05 0.100 43.33
WORLDCARD KEY-ENTERED 356.20 0 5 1 2.05 0.100 7.80
WORLDCARD MERIT Il 1,541.54 2 40 5 1.77 0.100 31.29
CORP DATA RATE | (US) PUR 16,566.15 20 10 1 2.65 0.100 440.00
BUS ENH VAL DATA RATE | 25.00 0 1 0 277 0.100 0.79
COMT &E I(US) FLEET 273.23 0 7 1 2.70 7.38
CORP DATA RATE | (US) BUS 330.66 0 14 2 2.65 0.100 10.16
CORP T & E I(US) BUS 281.94 0 7 1 2.50 7.05
COMML UTILITIES BUS 1,195.74 1 9 1 0.00 1.500 13.50
CORP DATA RATE | (US) COR 24.89 0 1 0 2.65 0.100 0.76
WORLD ELITE MERIT | 356.39 0 6 1 2.50 0.100 9.51
WORLD ELITE KEY-ENTERED 263.01 0 4 1 2.50 0.100 6.98
WORLD ELITE MERIT 1lI 2,909.23 3 12 2 2.20 0.100 65.20
WORLD ELITE RESTAURANT 452.72 1 15 2 2.20 0.100 11.46
WORLD CORP DATA RT | BUS 165.99 0 7 1 2.82 0.100 5.38
WORLD ELITE CORP DR | BUS 81.29 0 3 0 2.87 0.100 2.63
COMML WORLD UTILITIES BUS 2,984.31 4 18 2 0.00 1.500 27.00
BUS ENH VAL UTILITIES 71.25 0 1 0 0.00 1.500 1.50
ENHANCED STANDARD 98.47 0 10 1 2.95 0.100 3.90
PREM CON ELEC ACQUSISSCAN 2.00 0 1 0 2.40 0.05
ENHANCED MERIT Il BASE 803.23 1 38 5 1.73 0.100 17.70
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YOUR CARD PROCESSING STATEMENT

Merchant Number Page 17 of 18
Locations Included 9 Statement Period 03/01/13 - 03/31/13
Customer Service Website - BusinessTrack.com

Phone - 1-800-451-5817

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
ENHANCED MERIT | 838.40 1 15 2 2.04 0.100 18.60
ENHANCED KEY ENTERED 737.11 1 6 1 2.04 0.100 15.64
ENHANCED UTILITIES 1,612.10 2 23 3 0.00 0.650 14.95
HIGH VAL STANDARD 8.85 0 1 0 3.25 0.100 0.39
HIGH VAL MERIT | 246.91 0 3 0 2.50 0.100 6.47
HIGH VAL MERIT Il BASE 11.25 0 6 1 2.20 0.100 0.85
HIGH VAL RESTAURANT 52.44 0 2 0 2.20 0.100 1.35
HIGH VAL UTILITIES 4,367.57 5 13 2 0.00 0.750 9.75
MASTERCARD NONDEBIT TOTAL 74,627.03 594 1,560.25
MASTERCARD DEBIT
REG INCENTIVE POS (DB) 382.62 0 5 1 0.05 0.210 1.24
REG INCENT FRF ADJ POS (D 6,672.10 8 112 15 0.05 0.220 27.98
REGULATED FRD ADJ COMM (D 149.44 0 2 0 0.05 0.220 0.51
REG CONSM WFRAUD ADJ MC(D 549.43 1 6 1 0.05 0.220 1.59
REG NON INCENT FRD ADJ (D 10.90 0 2 0 0.05 0.220 0.45
DOMESTIC MERIT Il (DB) 833.92 1 9 1 1.05 0.150 10.11
UTILITY (DB) 1,200.64 1 14 2 0.00 0.450 6.30
SMALL TICKET (DB) 32.96 0 11 1 1.55 0.040 0.95
MERIT | ECOMM (DB) 70.85 0 1 0 1.60 0.150 1.28
MASTERCARD DEBIT TOTAL 9,902.86 162 50.41
VISA NONDEBIT
CORPORATE TRAVEL SVC 196.00 0 5 0 2.55 0.100 5.50
PURCHASING TRAVEL SVC 1,321.34 1 18 0 2.45 0.100 3417
CPS/RETAIL ALL OTHER 2,301.64 1 11 0 1.51 0.100 35.85
CPS CARD NOT PRESENT 528.00 0 2 0 1.80 0.100 9.70
CPS/RETAIL KEY ENTERED 492.75 0 9 0 1.80 0.100 9.77
CPS/SMALL TICKET 885.11 0 217 5 1.65 0.040 23.28
CPS/REWARDS 1 6,762.81 3 54 1 1.65 0.100 116.99
CPS/REWARDS 2 10,892.39 4 160 4 1.95 0.100 228.40
BUSINESS CARD UTILITY 6,008.73 2 85 2 0.00 1.500 127.50
UTILITY CR 25,919.01 11 416 10 0.00 0.750 312.00
CPS/RESTAURANT CREDIT 996.51 0 27 1 1.54 0.100 18.05
ELECTRONIC (US ACQ) 623.34 0 3 0 1.55 9.66
INTREG CHIP ISS (US) 322.15 0 5 0 1.65 5.32
CPS/ECOMM-BASIC 1,189.39 0 20 0 1.80 0.100 23.41
EIRF NON CPS ALL OTHER 69.66 0 2 0 2.30 0.100 1.80
MOTO ECOMM CREDIT -26.83 0 -1 0 2.05 -0.55
CONS NON-PASS TRANS CREDI -451.53 0 -4 0 1.76 -7.95
BUSINESS CARD STD 13.00 0 1 0 2.95 0.200 0.58
SIGNATURE CARD ELECTRONIC 2,253.31 1 65 2 2.30 0.100 58.33
INTER PREM CAN ISS US ACQ 8.25 0 3 0 2.25 0.19
INTER PREM EU ISS US ACQ 25.39 0 1 0 2.25 0.57
CORPORATE CARD STD 212.82 0 4 0 2.95 0.100 6.68
BUSINESS CARD CNP 176.05 0 2 0 2.25 0.100 416
BUSINESS CARD RETAIL 2,755.00 1 6 0 2.20 0.100 61.21
PURCHASING CARD CNP 7,071.40 3 17 0 2.65 0.100 189.09
PURCHASING CARD RETAIL 52.40 0 7 0 2.40 0.100 1.96
CPS BUSINESS CARD T&E 397.56 0 11 0 2.40 0.100 10.64
SIGNATURE PREFERRED CNP 1,182.45 0 17 0 2.40 0.100 30.08
SIGNATURE PREFERRED RETAI 665.67 0 43 1 2.10 0.100 18.28
SIGNATURE PREFERRED CRP E 1,303.53 1 45 1 2.40 0.100 35.78
SIGNATURE PREFERRED CRP S 27.48 0 2 0 2.95 0.100 1.01
INT CHIP ISSUER -212.50 0 -1 0 1.20 -2.55
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Locations Included 9
Customer Service Website - BusinessTrack.com
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Statement Period 03/01/13 - 03/31/13

PENDING INTERCHANGE CHARGES
Interchange Cost Total
Sales %Of Number of % of Total Cost Per Interchange
Product/Description Total Sales | Transactions Transactions Rate Transaction Sub Total Charges
BUS ENH CARD NOT PRESENT 181.58 0 3 0 2.45 0.150 4.90
BUS ENH RETAIL 151.50 0 3 0 2.30 0.100 3.78
US SIG BUS CNP 178.00 0 1 0 2.60 0.200 4.83
US SIG BUS RTL 339.00 0 3 0 2.40 0.100 8.44
BUS ENH ELECTRONIC T&E 331.07 0 10 0 2.75 0.150 10.60
US SIG BUS ELEC T&E 14.00 0 1 0 2.85 0.200 0.60
VISA NONDEBIT TOTAL 75,157.43 1273 1,402.06
VISA DEBIT
US REGULATED (DB) 101,537.53 41 1166 27 0.05 0.220 307.29
US CPS/SMALL TCKT REG (DB 3,148.10 1 775 18 0.05 0.220 172.08
US REGULATED NON-CPS (DB) 1,202.82 0 12 0 0.05 0.220 3.24
US REGULATED COMM (DB) 19,150.67 8 221 5 0.05 0.220 58.20
REG CONSUMER MQ (DB) 6,456.13 3 82 2 0.05 0.220 21.27
BUSINESS CARD CP (DB) 1,172.13 0 24 1 1.70 0.100 22.33
BUSINESS CARD CNP (DB) 200.00 0 1 0 2.45 0.100 5.00
CRVCHR DEBIT CARD (DB) -685.49 0 -4 0 0.00
CPS SMALL TICKET (PP) 133.37 0 29 1 1.60 0.050 3.58
CPS/RESTAURANT (PP) 39.31 0 1 0 1.15 0.150 0.60
CPS/ECOMM-BASIC (PP) 80.51 0 1 0 1.75 0.200 1.61
CPS/RETAIL ALL OTHER (PP) 2,010.08 1 21 0 1.15 0.150 26.27
CPS CNP (DB) 1,259.00 1 7 0 1.65 0.150 21.82
CPS/RETAIL KEY ENTERED(DB 67.64 0 2 0 1.65 0.150 1.42
CPS SMALL TICKET (DB) 1,204.62 0 257 6 1.55 0.040 28.95
UTILITY (DB) 18,934.84 8 221 5 0.00 0.650 143.65
CPS/RESTAURANT (DB) 1,123.98 0 37 1 1.19 0.100 17.08
CPS/ECOMM-BASIC (DB) 1,512.52 1 23 1 1.65 0.150 28.41
EIRF NON CPS ALL OTHER (D 47.38 0 3 0 1.75 0.200 1.43
CPS/RETAIL ALL OTHER (DB) 11,036.81 5 119 3 0.80 0.150 106.14
VISA DEBIT TOTAL 169,631.95 2998 970.37
Total 333,274.41 5121 4,043.84
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